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List of Acronyms and Abbreviations

BMP Best Management Practices

CAP Capacity Assessment Plan

CCTV Closed Circuit Television

CDFG California Department of Fish and Game

CIP Capital Improvement Plan

CITY City of Atascadero or its Delegate(s)

CIWQS California Integrated Water Quality System

CWEA California Water Environment Association

EH San Luis Obispo County Environmental Health Department
FOG Fats, Oils and Grease

FSE Food Service Establishment

HMA High Maintenance Area

I/l Inflow & Infiltration

LRO Legally Responsible Official

mgd Million Gallons per Day

NPDES National Pollution Discharge Elimination System

OERP Overflow Emergency Response Plan

OES Office of Emergency Services

o&M Operations and Maintenance

RWQCB Regional Water Quality Control Board

SCADA Supervisory Control and Data Acquisition

SHECAP Sewer Hydraulic Evaluation and Capacity Assessment Plan
SSOR Sanitary Sewer Overflow Report

SSMP Sewer System Management Plan

SSO Sanitary Sewer Overflow

SWRCB State Water Resources Control Board

USA Underground Service Alert

WDR Waste Discharge Requirement
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Introduction

This introductory section provides background information on the purpose and organization of this
Sewer System Management Plan (SSMP) and provides a brief overview of the City’s service area and
sewer system.

City Service Area and Sewer System

The City of Atascadero is located in San Luis
Obispo County and is surrounded by the cities of
San Luis Obispo, Morro Bay, Paso Robles and
A< the towns of Templeton and Creston. The City’s
e 5 R, sewer system serves a population of
=AY WP approximately 14,000 residents. Land uses
served by the City’s sewer system include
residential, retail, office commercial and light
industrial developments. Sanitary sewer
services are provided to approximately one-half
of the residents and to a majority of the
W businesses within the city limits. Privately
G\VS AT owned and maintained on-site septic systems
) g\ are utilized by the remainder of the city. The
sewer collection system consists of more than
A T L : 68.5 miles of laterals, mains, trunks, and force-
N mains, ranging in size from 4 to 24 inches in
) diameter and 12 pump stations.

Sewer System Management Plan Requirement Background

On May 2, 2006, The State Water Resources Control Board (SWRCB) adopted Water Quality Order
No. 2006-0003, requiring all public wastewater collection system agencies in California with greater
than one mile of sewers to be regulated under General Waste Discharge Requirements (WDR). The
SWRCB action mandates the development of an SSMP and the reporting of Sanitary Sewer
Overflows (SSO) using an electronic reporting system.

Document Organization

This SSMP is intended to meet the requirements of both the Central Coast Regional Water Quality
Control Board (RWQCB) and the Statewide GWDR. The SSMP includes eleven elements:
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Goals

Organization

Legal Authority

Operation and Maintenance

Design and Performance Standards

Overflow Emergency Response Plan

Fats, Oils & Grease Control Program

System Evaluation and Capacity Assurance Plan

© © N o g s~ wDdh e

Monitoring, Measurement and Program Modifications
10. Sewer System Management Plan Audits
11. Communication Plan

Plan & Schedule Regulatory Requirement:

Both the SSMP and the program to implement the SSMP must be certified by the City’s Legally
Responsible Official to be in compliance with the requirements set forth above and must be presented
to the City Council for approval at a public meeting.
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Element 1 — Goals

This SSMP element identifies goals the City has set for the management, operation and maintenance
of the sewer system and discusses the role of the SSMP in supporting these goals. These goals
provide focus for City staff to continue high-quality work and to implement improvements in the
management of the City’s wastewater collection system.

1.1 Requlatory Requirements

The summarized requirements for the Goals element of the SSMP are as follows:
RWQCB Requirement

The collection system agency must develop goals to manage and maintain all parts of the collections
system. The goals address the provisions of adequate capacity to convey peak wastewater flows, as
well as a reduction in the frequency of SSO and the mitigation of their impacts.

SWRCB Requirement

The collection system agency must develop goals to properly manage, operate and maintain all parts
of it's wastewater collection system in order to reduce and prevent SSO, as well as to mitigate any
SSO that occur.

Element 1 — Goals Appendix

Supporting information for Element 1 is included in Appendix A which contains the following
document:

e Sewer System Management Plan Schedule

1.2 Goals Discussion

Providing safe, responsive, and reliable sewer service is a key component to fulfilling the City of
Atascadero Public Works Department’s mission statement: “Enhance the community by creating and
preserving the Colony’s infrastructure, mobility, and environmental systems with efficiency,
responsibility and integrity.”

In support of this mission, the Public Works Department has developed the following goals for the
operation and maintenance of its sewer system. This document outlines responsibilities within the
Wastewater Division and provides procedures and guidelines for sewer system maintenance and
cleaning activities.

Minimize sanitary sewer overflows.

Prevent public health hazards.

Minimize inconveniences by responsibly handling interruptions in service.

Protect the large investment in collection systems by maintaining adequate capacities and
extending useful life.

Prevent unnecessary damage to public and private property.

Use funds available for sewer operations in the most efficient manner.

Convey wastewater to treatment facilities with a minimum of infiltration, inflow and exfiltration.
Provide adequate capacity to convey peak flows.

Perform all operations in a safe manner to avoid personal injury and property damage.

PN PE

©o~No> O
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Element 2 — Organization

This section of the SSMP identifies City Staff who are responsible for implementing this SSMP,
responding to SSO events, and meeting the SSO reporting requirements. This section also includes
the designation of the Legally Responsible Official (LRO) to meet SWRCB requirements for
completing and certifying spill reports.

2.1 Requlatory Requirements

The summarized requirements for the Organization element of the SSMP are as follows:
RWQCB Requirement

The collection system agency’s SSMP must identify Staff responsible for implementing measures
outlined in the SSMP, including management, administration and maintenance positions. Identify the
chain of communication for reporting and responding to SSO.

SWRCB Requirement
The collection system agency’s SSMP must identify:
¢ The name of the responsible and authorized representative;

e The names and telephone numbers for management, administrative and maintenance
positions responsible for implementing specific measures in the SSMP program. Include lines
of authority as shown in an organization chart or similar documents with a narrative
explanation; and

e The chain of communication for reporting SSO, from receipt of a complaint or other
information, including persons responsible for reporting SSO to the State and Regional Water
Quiality Control Board and other agencies if applicable (such as County Health Officers,
County Environmental Health Agency, Regional Water Quality Control Board, Fish and Game,
Coast Guard, and/or California Emergency Management Agency (Cal EMA)).

Element 2 - Organization Appendix

Supporting information for Element 2 is included in Appendix B which contains the following
documents:

e Current List of City Council Members

e Current List of Public Works Staff

e Agency Notification List for Sanitary Sewer Overflows
2.2 City Organization

The City of Atascadero is governed by a five-member Council, with each council member serving
four-year overlapping terms. The City Council makes decisions, establishes policies and enacts laws
on behalf of the voters for the betterment of the City of Atascadero.

Daily management of the wastewater system is carried out by the Public Works Director, the Chief
Plant Operator and Wastewater Operators. The Public Works Director reports directly to the City
Manager. The Chief Plant Operator is the authorized representative responsible for implementation of
the Sewer System Management Plan. The Chief Plant Operator is also the designated staff member
who is responsible for all Wastewater Collection operations.

Operations staff is on-call during non-business hours.

City of Atascadero Sewer System Management Plan 7
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Figure 2-1 City of Atascadero Public Works Organizational Chart

City Council

City Manager

Public Works
Director/City
Engineer

Chief Plant
Operator/
Operations
Manager

Wastewater Wastewater Wastewater Wastewater Maintenance
Operator 1l Operator 1 Operator | Operator | Worker

2.3 Description of General Responsibilities

This section includes a brief description of the job title, authority and respective responsibilities
associated with each position.

Public Works Director/City Engineer: Plans, organizes, directs, and supervises all public works
activities of the City. The Public Works Director/City Engineer advises the City Council and Planning
Commission on engineering and public works matters, including those related to the sanitary sewer
collection system. Prepares and controls department budget. The Public Works Director/City Engineer
also reviews project plans and specifications for public works projects and performs technical
engineering planning studies. Also confers with engineering consultants and officials of other public
works departments.

Chief Plant Operator/ Operations Manager: Prepares project plans, specifications, preliminary cost
estimates, and coordinates and confers with the Operations Section on sanitary sewer system issues.
In addition, the CPO/OM prepares reports on sewer and other public works projects. Plans, organizes
and supervises the maintenance and repair of City public works infrastructure, including sewers.
Reviews plans and specifications for sewer and other projects, and makes recommendations
regarding maintenance, construction, and operations aspects. Controls budget expenditures within
the Operations Section and confers with contractors, engineers, and members of the general public

City of Atascadero Sewer System Management Plan 8
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on construction and maintenance problems and procedures. The Chief Plant Operator is responsible
for plant operations, collection system maintenance and for the supervision of sewer maintenance
workers. The Chief Plant Operator schedules work assignments, maintains records of assigned
projects, supplied and equipment. The Chief Plant Operator also investigates sewer-related
complaints from the general public and estimates needed equipment and equipment maintenance.

Wastewater Operators: The Wastewater Operator works as a member of a field maintenance crew
to clean, unplug, and repair sewer lines and lift station facilities. The Wastewater Operator also
locates and raises manholes and operates power equipment including hydraulic cleaning truck. The
Chief Plant Operator and the four Wastewater Operators make up two-person sewer cleaning teams
and one, one-person initial responder. The initial responder also performs Underground Service Alerts
(USA), and lift station inspections.

Maintenance Worker: This person is responsible for minor maintenance at the wastewater treatment
plant and at lift stations in the collection system. The Maintenance Worker is certified as an Operator-
In-Training at this time and is assists the operators daily. Duties also include routine maintenance
such as painting, cleaning and minor repairs to the buildings and grounds.

2.4 Authorized Representative

The City’s authorized representative in all wastewater collection system matters is the Chief Plant
Operator. The Chief Plant Operator is authorized to certify electronic spill reports submitted to the
State Board. The Public Works Director and the Deputy Public Works Director is authorized to act in
the Chief Plant Operators absence. The Chief Plant Operator is authorized to submit Sanitary Sewer
Overflow Reports to the appropriate government agencies.

2.5 Responsibility for SSMP Implementation

The Chief Plant Operator is responsible for implementing and maintaining all elements of this SSMP.
Responsibility for Element 1 — Goals

The Chief Plant Operator is responsible for leading Staff in the implementation of the City’s goals.
Responsibility for Element 2 — Organization

The Chief Plant Operator is responsible for updating the organizational structure, SSMP
implementation assignments, and SSO responding and reporting chain of communication, as needed.

Responsibility for Element 3 — Legal Authority

The Chief Plant Operator is responsible for upholding the City Sanitary Code and for drafting new
ordinances, as needed.

Responsibility for Element 4 — Operations and Maintenance

The Chief Plant Operator is responsible for 1) Resources and Budget, and 2) Outreach to Plumbers
and Building Contractors 3) Prioritizing Preventative Maintenance, 4) Purchasing Contingency
Equipment and Replacement Inventories, 5) Training for Staff, 6) Updating the Collection Systems
Map, and 7) Scheduling Inspections and Condition Assessment.

Responsibility for Element 5 — Design & Performance Standards

The Chief Plant Operator is responsible for reviewing design and construction documents to ensure
that all construction projects meet the City standards. This position is responsible for updating
standards for installation, rehabilitation and repair, as needed. This position is also responsible for the
inspection of construction projects to ensure City standards have been followed.
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Responsibility for Element 6— Overflow Emergency Response Plan

The Chief Plant Operator is responsible for implementation of the Overflow Emergency Response
Plan, including revisions to the plan and annual training for maintenance crew members and Staff.

Responsibility for Element 7 — Fats, Oils and Grease (FOG) Control Program

The Chief Plant Operator is responsible for identifying grease hot spots and maintains an effective
cleaning program for grease problematic sewers. City Staff is responsible for inspecting grease
traps/interceptors that have been installed at non-residential locations and for enforcing discharge
regulations.

Responsibility for Element 8 — System Evaluation and Capacity Assurance Plan

The Chief Plant Operator is responsible for establishing and assessing capacity requirements for the
City trunk line system and for the preparation and implementation of System Evaluation and Capacity
Assurance Plan. This portion of the SSMP covers the development and implementation of the City’s
long-term Capital Improvement Plan (CIP), including updating budgets and schedules.

Responsibility for Element 9 — Monitoring, Measurement and Program Modification

The Chief Plant Operator is responsible for monitoring the implementation of and assessing success
of the overall SSMP program elements, with the assistance of various Staff. This position is
responsible for identifying trends in SSO occurrences and providing recommendations to the City
Council.

Responsibility for Element 10 — SSMP Audits
The Chief Plant Operator is responsible for overseeing the SSMP audits.
Responsibility for Element 11 — Communication Plan

The Chief Plant Operator is responsible for communicating with the public and regulatory agencies of
the status of The City’s SSMP.

2.6 Chain of Communication for Responding to SSO

The public may report a sewer spill by calling City Hall, 9-1-1, or the Water Reclamation Facility.
Notification may also come from pump station alarms.

All calls are then routed to the On-Call Personnel (after hours) or the Chief Plant Operator who is then
designated the First Responder. See Figure 2-2 for flow chart.

The First Responder is responsible for assessing the spill and filling out a Sanitary Sewer Overflow
Report (SSOR). The First Responder will contact the appropriate agencies as soon as the spill is
under control or assistance has arrived. The applicable agencies that are to be contacted include:

1. San Luis Obispo County Health Department

a. Office 805-781-5544
2. California Regional Water Quality Control Board Central Coast Region
a. Office 805-549-3147
b. David LaCaro 805-549-3695
3. San Luis Obispo County Office of Emergency Services
a. On-Call/Duty OES Coordinator 805-781-5011
City of Atascadero Sewer System Management Plan 10



4. California Emergency Management Agency (Cal EMA)

a. Dispatch 1-800-852-7550
5. CA Department of Fish & Game

a. Central Dispatch 831-649-2810

b. Dennis Michniuk 805-594-6119

Upon completion of containment and clean-up, the Chief Plant Operator will use the SSOR to
complete the final spill reports to the SWRCB CIWQS database, the Regional Water Quality Control
Board, California Emergency Management Agency, the County Office of Emergency Services, and
the County of San Luis Obispo Environmental Health Department as needed.

City of Atascadero Sewer System Management Plan 11
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Element 3 - Legal Authority

This element of the SSMP will include legal authority, through sewer use ordinances, service
agreements or other legally binding procedures, to prevent illicit discharges into the sanitary sewer
system. It will also address the legal authority in place to ensure proper design and construction of
any additions or repairs to the sewer system.

3.1 Requlatory Requirements

The City will demonstrate, through its sanitary sewer system use ordinances, service agreements, or
other legally binding procedures, that it possesses the necessary legal authority to:

e Prevent illicit discharges into its sanitary sewer system (examples may include Inflow &
Infiltration (1/1), storm water, chemical dumping, unauthorized debris and cut roots, etc.);

¢ Require that sewers and connections be properly designed and constructed;

o Ensure access for maintenance, inspection, or repairs for portions of the sewer system owned
or maintained by the Public Agency, and

e Limit the discharge of fats, oils, and grease and other debris that may cause blockages.
Element 3: Legal Authority Appendix

There is no Appendix related to Element 3. Reference will be made to the following documents:
e City of Atascadero Municipal Code
e Uniform Plumbing Code
o City of Atascadero Standard Drawings and Specifications

3.2 Prevent lllicit Discharges

The sections of the City’s legal authority to prevent illicit discharges into the sewer system including I/1
from laterals, storm water, unauthorized debris, etc. can be found in the City of Atascadero Municipal
Code at:

Title 7, Chapter 8

7-8.001 Storm water, etc. prohibited
7-8.002 Regulated discharge
7-8.003 Other prohibited discharges designated

3.3 Design and Construction

The following sections address the type of materials that should be used, pipe size, uniform plumbing
code and permits required prior to construction:

Title 7, Chapter 7

7-7.002 Uniform Plumbing Code requirements
7-7.004 Materials requirements
City of Atascadero Sewer System Management Plan 13



Title 7, Chapter 8

7-8.004 Grease, oil and sand interceptors
7-8.005 Pretreatment facilities
7-8.006 Control manholes

7-8.007(a) Right of Entry: Inspecting and Sampling

All work must be completed based upon the uniform plumbing code and any alterations to this must
be approved by the Deputy Public Works Director - Engineering. The City is in the process of
reviewing and updating the construction standard details and specifications. The process is scheduled
to be completed by the end of fiscal year 14/15.

3.4 Ensure Access for Maintenance, Inspection and Repairs

The City’s relationship with local residents is such that only on rare occasions is City staff not
permitted by people to conduct investigations/inspections of private lateral sewer lines. The City’s
primary goal in those instances is to determine if Sanitary Sewer Overflows are likely to occur or if
damage to the treatment plant is probable, this helps protect the public and environmental health of
the City.

The City’s current Ordinance permits City representatives to enter premises for inspection, sampling
and testing. It also requires all City manholes to remain free from obstruction and without alteration
unless approved by the Public Works Director/City Engineer.

City representatives shall carry evidence establishing their position as an authorized representative of
the City and upon presentation and exhibiting these proper credentials and identification shall be
permitted to enter in and upon all buildings and premises within the City for the purposes of
inspection, observation, measurement, sampling, testing, or otherwise performing such duties as may
be necessary in carrying out the provisions of this chapter.

3.5 FOG Control

Title 7, Chapter 8 of the Municipal Code states City personnel shall have the right to enter the
premises of any User to determine whether the User is complying with all requirements of this
Ordinance or order issued hereunder. Users shall allow the City ready access to all parts of the
premises for the purpose of inspection, sampling, records examination, and the performance of any
additional duties 7-8.007(a).

Please reference Article 5 of the City of Atascadero’s FOG Administrative Guidelines and Provisions
(see Appendix E) entitled Monitoring, Reporting, Notification, and Inspection Requirements.

The City developed FOG Administrative Guidelines and Provisions as addenda to the SSMP and
reinforced within the City’s Municipal Code to include the rules and regulations governing the sewer
system. The FOG Administrative Guidelines and Provisions set forth will provide the legal authority
for the FOG Control Program in order to regulate the Food Service Establishments (FSE) located
within the service area.

Title 7, Chapter 8 of the Municipal Code prohibits the discharge of Fats, Oils and Grease into the
sewer system and provides for the use of Grease Traps and Interceptors at this time. Provision have
been made in the new FOG Administrative Guidelines and Provisions for the access to and inspection
of Grease Traps and Interceptors and the enforcement of any code violations.

City of Atascadero Sewer System Management Plan 14
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Element 7 provides further description of the FOG Control Program.
3.6 Enforcement of its Sewer Ordinance

It is essential to protect the Water Reclamation Facility from illegal discharges that may interfere with
the proper functioning of the treatment plant. Title 12 of the Municipal Code allows for the
enforcement of all codes and ordinances.

City of Atascadero Sewer System Management Plan 15
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Element 4 — Operations and Maintenance

This element of the SSMP discusses the activities and control measures employed by the City in
identifying problem areas, developing cleaning schedules and maintenance and repair or replacement
projects for the overall improvement of the collection system. Special emphasis is placed on
preventative maintenance and methods used to minimize Sewer System Overflows.

4.1 Requlatory Requirements

The City will evaluate its service area to determine measures and activities that shall be taken to
evaluate the overall collection system and make repairs as a preventative maintenance measure. The
City will complete the following measures and activities:

¢ Resources and Budget

e Qutreach to Plumbers and Building Contractors

e Prioritize Preventative Maintenance

¢ Contingency Equipment and Replacement Inventories
e Training for Maintenance Workers

e Updating the Collection Systems Map

e Scheduling Inspections and Condition Assessment
Element 4: Operations and Maintenance Appendix

Supporting information for Element 4 is included in Appendix C which contains the following
documents:

o Capital Improvement Plan Budget
¢ Incident Report Form
e Collection System Map

4.2 Collection System Map

The Collection system is mapped out on AutoCAD and inputted in the City’s Geographic Information
Systems (GIS). Updates to the City’s wastewater infrastructure within GIS, is expected to be
completed in 2014. In addition, necessary changes to the City’s wastewater infrastructure will be
made in GIS on an on-going basis. The size and locations of all force mains and pipelines are
included in the system. The manholes, cleanouts and lift stations are also indicated. As-built plans
and construction drawings are maintained as the system is improved through the CIP, and data is
routinely integrated back into collection system mapping.

4.3 Preventative Maintenance

The City’s Operation and Maintenance staff conducts regular maintenance tasks as follows:
e Inspect (12) Lift Stations-Daily
o Field Inspections: Taps, Dye Tests, Manhole, Lateral Locates, new development, etc...
e Painting (Lift Stations, Pipe, Valves, etc...)
e USA-Underground Utility Locating

e Trouble-shoot Lift Station electrical controls

City of Atascadero Sewer System Management Plan 16
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e Perform Taps/Lateral Connections

e Coordinate lift station pump maintenance with vendors

e Coordinate sewer main maintenance with vendors including, monthly and annual line cleaning
e Respond to wastewater emergencies

¢ Maintain computerized and manual records related to service and repair work performed,;
track, report, interpret information and adjust maintenance schedules, follow-up on required
maintenance and repair and maintain program documentation

The City’s Operations and Maintenance (O&M) plan also provides for regular visual or Closed Circuit
Television (CCTV) inspection and system-wide cleaning of the collection system. Moreover, the City
completed a system wide CCTV and Cleaning project in 2012. Additionally, one quarter of the City’s
sewer system is cleaned each year completing the entire system in 4 years. The City’s Wastewater
Staff maintains a collection system map depicting each manhole location. This data is used in
conjunction with cleaning logs, for which staff will note the date and time of flushing as well as debris
type and severity. Providing for regular inspection and cleaning of the collection system allows the
City to assess current sewer conditions, and develop an appropriate maintenance strategy. System
deficiencies identified through recurring inspections are prioritized into short-term and long-term
rehabilitation actions. The work which is associated with the cleaning, inspection, and subsequent
rehabilitation operations is performed by area contractors through publicly bid service contracts
awarded by the City.

4.4 Rehabilitation and Replacement Plan

The City staff understands that as sewer collection systems age, the risk for deterioration, blockages,
and collapse increase considerably. In an effort to mitigate those risks, the City performs regular
visual and CCTYV inspections of the manholes and sewer pipes within the collection system. As
previously discussed, these inspections are provided through contracted services.

The City completes engineering reviews and assessments on the information obtained from the
inspections to prioritize any system deficiencies noted. Short-term and long-term rehabilitation actions
are implemented to address each deficiency.

Long term rehabilitation actions are incorporated into upcoming fiscal year budgets as capital
improvement projects. Short term rehabilitation actions are funded through the annual operating
budget developed for collection system maintenance. Work for short-term and long-term rehabilitation
actions are performed by area contractors through publicly bid service contracts awarded by the City.

4.5 Training

Training comes under various programs. It includes formal classroom training and informal on-the-job
training. Training is facilitated by both City Staff and by outside training workshops. On-the-job cross
training is pursued to ensure Staff has a proficient working knowledge of the sewer system. City Staff
is cross-trained so that critical tasks can be done without interruption even when the crew members
change. Task proficiency is a requirement for all job positions and promotions, and training records
are maintained to monitor completed classes and to schedule employee training.

Crews are initially trained in the proper operation and maintenance of all new major equipment and
facilities by the contractor/manufacturer. Written operation and maintenance manuals are used as
resource material for initial start-up training as well as new Staff training.

Safety training is an integral part of the City’s program. Every Staff member receives formal training.
Staff is trained in confined space entry. Employees are trained in hazardous materials management,
as required.
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The staff is also trained as part of the Overflow Emergency Response Plan (OERP) and reporting
procedures for Sewer System Overflows. Standard Operating procedures and Emergency Operating
Procedures are updated and implemented on an on-going basis.

4.6 Equipment and Parts Inventory

Utilizing contracted services for the components which comprise the Operations and Maintenance
Plan eliminates the need for the City to maintain inventoried parts and equipment for the repair and
replacement of system components. The contracted activities performed by the area contractors are
inclusive of all equipment and parts necessary for the full execution of the work. Implementing an
inspection program that identifies and prioritizes required rehabilitation actions proactively allows for
the development of contract documents which incorporate such equipment and parts, allowing these
items to be supplied by the contractor executing the work. In the event of an emergency, local
retailers are available to supply needed equipment and parts at short notice.

Furguson’s Enterprises, Inc. located in Paso Robles, is recognized in the industry as the largest
distributor of plumbing supplies and pipes, valves, and fittings. Furguson’s is located only a short
distance from the City of Atascadero. They have confirmed that the majority of the items required for
repair and replacement are currently stocked and available for immediate purchase. Mid State
Concrete Products, located an hour away in Santa Maria, manufactures a comprehensive line of
precast concrete products including manholes, grade rings, and commercial and industrial waste
system structures and piping, and has also confirmed that the majority of items are readily stocked
and available for immediate purchase.
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Element 5 - Design and Performance Standards

This section fulfills the Design and Construction requirements for both the RWQCB and SWRCB. The
City is responsible for reviewing design and construction documents to ensure that all construction
projects meet the City standards. The City is responsible for updating standards for installation,
rehabilitation and repair, as needed. The City retains the responsibility for inspections of construction
projects to ensure City standards have been followed.

5.1 Regulatory Requirements
The SSMP must identify:

1. Design and construction standards and specifications for the installation of new sanitary sewer
systems, pump stations and other appurtenances; and for the rehabilitation and repair of
existing sanitary sewer systems.

2. Procedures and standards for inspection and testing the installation of new sewers, pumps,
and other appurtenances and for rehabilitation and repair projects.

Element 5 — Design and Performance Standards Appendix

There is no Appendix associated with this Element. Reference will be made to the following
documents:

e City of Atascadero Municipal Code

o City of Atascadero Standard Drawings and Specifications
e San Luis Obispo County Standards and Specifications

e Green Book of Standard Public Works Construction

5.2 Design and Construction Standards

The purpose of the Standards and Specifications is to provide minimum standards for the design,
kinds and uses of materials, and the preparation of plans for construction, repair, or alteration of City
sewer and water facilities.

Title 7 of the Municipal Code includes:
e Specifications for the Materials used to construct sewers
e Specifications and standards for the installation of new sewers
e Specifications and standards for the repair and rehabilitation of existing sewers
e Specifications and standards for pipe size
¢ Permits and fees associated with construction of sewer systems

e Inspection procedures during construction of sewer systems

All work must be completed based upon the uniform plumbing code and the above standards. Any
alterations to this must be approved by the Public Works Director/City Engineer. The City is in the
process of reviewing and updating the construction standard details and specifications. The process is
scheduled to be completed by the end of fiscal year 14/15. However, updated Engineering Standards
are being used for new projects, although unapproved by Council.

If it is ever determined that the City’s adopted Standards and Specifications are insufficient the
standards and specifications used will be obtained from San Luis Obispo County, the State of
California or Green Book of Standard Public Works Construction.
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5.3 Inspection Standards

The City’s standard public works procedure requires work to be placed into service only after it is
accepted by the Public Works Director/City Engineer following satisfactory inspection and testing. The
City provides continuous inspection during the construction of sewer facilities and believes that proper
installation is the key to ensuring proper operation and maximum life expectancy.
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Element 6 - Overflow Emergency Response Plan

This Element outlines the steps taken in an Emergency situation to respond to, contain and mitigate
sewer system overflows. This section also details the procedure for notification of the various
agencies, both State and local.

6.1 Regulatory Requirements

City will implement an OERP agreement that identifies measures to protect public health and the
environment. At a minimum, the plan includes:

1. Proper notification procedures so that the primary responders and regulatory agencies are
informed of all SSO in a timely manner;

A program to ensure appropriate response to all overflows;

Procedures to ensure prompt notification to appropriate regulatory agencies and other
potentially affected entities (e.g. health agencies, regional water boards, water suppliers, etc.)
of all SSO that potentially affect public health or reach the waters of the State. All SSO shall be
reported in accordance with the California Water Code, other State Laws, and other applicable
RWQCB WDR or permit requirements. The SSMP identifies the officials who will receive
immediate notification;

4. Procedures to ensure that appropriate Staff and contractor personnel are aware of and follow
the OERP and are appropriately trained;

5. Procedures to address emergency operations, such as traffic and crowd control and other
necessary response activities; and

6. A program to ensure that all reasonable steps are taken to contain untreated wastewater and
prevent discharge of untreated wastewater to waters of the United States and minimize or
correct any adverse impact on the environment resulting from the SSO, including such
accelerated or additional monitoring as may be necessary to determine the nature and impact
of the discharge.

Element 6 - OERP Appendix

Supporting information for Element 6 shall be included in Appendix D which consists of the following
documents:

e Overflow Emergency Response Field Manual
e Sample Sanitary Sewer Overflow Report (SSOR)

6.2 Overflow Emergency Response Plan Discussion

The OERP is summarized below and will be provided as an OERP Field Manual in Appendix D. The
OERP addresses several issues such as spill response, spill detection, mitigation, clean-up,
investigation, documentation and reporting.

6.3 Sewer System Overflow Notification

The OERP covers spill detection, including the procedures for dispatching the first responder to the
site of a potential SSO. The City of Atascadero receives telephone calls at one main telephone
number during business hours and 911 emergencies after hours. The City of Atascadero publishes
the telephone number in the local telephone books and on the City website http://www.atascadero.org/

When City Staff members notice an SSO during the course of their regular activities, they are
instructed to call in, notify the Chief Plant Operator and begin responding to the situation immediately.
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The Chief Plant Operator or the delegated wastewater staff are on standby during non-office hours
and are aware of low manholes, creek crossings and lift stations that may have the highest risk of
overflow. In the event of a spill, containment followed by a disinfecting agent and wash down protocol
is used. If the event occurs during non-office hours, the City of Atascadero’s emergency dispatch will
contact the appropriate Staff using emergency phone numbers.

6.4 Sewer System Overflow Response

The OERP incorporates spill response measures including response priorities, safety, and initial
containment measures. During regular business hours, City Office Staff initiates one or more
Wastewater Staff to respond to a potential SSO notification. The City’s goal for responding to an SSO
during business hours is immediate from receipt of call. During non-business hours, an emergency
dispatch calls the on-call Operations Staff to respond to a potential SSO. The City of Atascadero’s
goal for responding to SSO during non-business hours is 40 minutes. The on-call Staff becomes the
SSO first responder and is responsible for mitigation, documentation, most reporting, and follow-up.

City policy is to respond to all spills within its collection service area boundary and provide mutual aid
outside when requested, whether on public or private property and to take all steps possible to
prevent the spills from reaching the storm drains, flood control channels, or waters of the State.
Element 2 addresses the organizational structure of The City and details the lines of communication
along with the responsibilities of personnel during an emergency.

6.5 Sewer System Overflow Reporting

The OERP covers Spill Reporting, including internal City reporting and external state and local agency
reporting. The notification procedures provided below summarize the reporting requirements in the
OERP.

The City of Atascadero is registered with the SWRCB California Integrated Water Quality System
(CIWQS) electronic sewage spill reporting system, and shall be routinely utilizing these procedures. A
Sanitary Sewer Overflow Report will be completed for all reportable spills. The information recorded
on the SSOR is entered into CIWQS in accordance with the mandated reporting timelines. Copies of
the SSOR will be located in the City of Atascadero Waste Water Treatment Plant office.

SEWAGE SPILL REPORTING SUMMARY
STOP SPILL
CONTAIN SPILL - ISOLATE SPILL FROM PUBLIC CONTACT
PROTECT WATERWAYS AND DRAINAGE INLETS
CLEAN-UP SPILL
PROPERLY NOTIFY REGULATORY AGENCIES

1. San Luis Obispo County Health Department

» Office 805-781-5544
2. California Regional Water Quality Control Board, Central Coast Region

= Office 805-549-3147

* David LaCaro 805-549-3695
3. San Luis Obispo County Office of Emergency Services

= On-Call/Duty OES Coordinator 805-781-5011

4. California Emergency Management Agency (Cal EMA)
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= Dispatch 1-800-852-7550
5. CA Department of Fish & Game

= Central Dispatch 831-649-2810

= Dennis Michniuk 805-594-6119

Category 1 SSO:

1. Spills greater than 1,000 gallons to surface water or spilled in a location where it probably will
be discharged to surface water— call Chief Plant Operator. Within 2 hours call Cal EMA and
draft a report to CIWQS within three days. Lastly, the LRO will certify the report within 15
days.

2. If a spill of any size flows into a body of surface water call the Cal EMA within 2 hours. If spill
flows into Salinas River or Atascadero creek also call Atascadero Mutual Water so they can
take appropriate action.

Category 2 SSO:

1. Discharges of untreated or partially treated wastewater of 1,000 gallons or greater resulting from
an enrollee’s sanitary sewer system failure or flow condition that do not reach surface water, a
drainage channel, or a MS4 unless the entire SSO discharged to the storm drain system is fully
recovered and disposed of properly report to Chief Plant Operator.

2. Submit draft report within three (3) business days of becoming aware of the SSO and certify
within 15 calendar days of the SSO end date.

Cateqory 3 SSO:

1. All other discharges of untreated or partially treated wastewater resulting from an enrollee’s
sanitary sewer system failure or flow condition.

2. Submit a certified report within 30 calendar days of the end of month in which the SSO occurred.

Environmental Health Notification:
The Environmental Health Department will be notified on an as needed basis.
Public Notification:

Potential public notification measures may include temporary signage to indicate pollution of surface
water or ground water due to an SSO and/or notification through media outlets. The Public Works
Director will be the contact person for media notification.

6.6 Sewer System Overflow Categories and Reporting Timeframes

1. Category 1 - All discharges of sewage resulting from system stoppage in The City sanitary
sewer system that:

e Equal or exceed 1000 gallons, or
e Resultin a discharge to a body of surface water; or

Category 1 SSO must be reported to Cal EMA within two (2) hours. Reporting can be provided
without substantially impeding cleanup or other emergency measures. Initial reporting of
Category 1 SSO must be made to the Online SSO System as soon as possible but no later
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than 3 business days after the City is made aware of the SSO. Additional information may be
added to the certified report, in the form of an attachment, at any time within the 3 day period.

3. Category 2 - Discharges of untreated or partially treated wastewater of 1,000 gallons or greater
resulting from an enrollee’s sanitary sewer system failure or flow condition that do not reach
surface water, a drainage channel, or a MS4 unless the entire SSO discharged to the storm drain
system is fully recovered and disposed of properly report to Chief Plant Operator.

Submit draft report within three (3) business days of becoming aware of the SSO and certify
within 15 calendar days of the SSO end date.

3. Category 3 - All other discharges of untreated or partially treated wastewater resulting from an
enrollee’s sanitary sewer system failure or flow condition.

Submit a certified report within 30 calendar days of the end of month in which the SSO occurred.

The above reporting requirements do not preclude other emergency notification requirements and
timeframes mandated by other regulatory agencies, County Health Officers, local Director of
Environmental Health, RWQCB, CalEMA, County OES, or State law.

In the event that the CIWQS database is not available, the City must fax all required information to the
appropriate RWQCB offices in accordance with the time schedules identified above. In such event,
The City must also enter all required information into the CIWQS electronic database as soon as
practical.

“No Spill” Reporting

If there are no SSO during a calendar month, the City will provide, within 30 days after the end of
each calendar month, a statement through the CIWQS database certifying that there was “No Spill”
SSO for the designated month.
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Figure 6-1: Chain of Communication for Reporting to CIWQS

Was there an
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* These reporting requirements do not preclude other emergency notification requirements
and timeframes mandated by other regulatory agencies (Environmental Health, RWQCB,
CalEMA, or State law).

** 1f CIWQS website is not available, you must FAX to RWQCB and reattempt as soon as
possible.
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6.7 Training

The City has Staff fully trained to handle a large scale SSO event and has experience with a Category
1 spill. The City sees the value in proper training of Staff for emergency purposes and intends to
continue Staff training. The role of each person during an emergency has been established and is
clear and concise. The City Staff that may be called upon to respond is required to have been
properly trained. Administrative Staff may be called upon to respond but only as required to provide
administrative and/or reporting support.

6.8 Sewer System Overflow Impact Mitigation

The OERP includes spill mitigation and clean-up procedures for handling a prolonged SSO situation.
The OERP also covers SSO responses for different situations, including wet weather overflows, pump
station failures, and force main breaks. Mitigation efforts include instructions for setting up perimeters
and control zones to contain SSO and prevent sewage from reaching surface waters, storm drains, or
other sensitive environmental areas. The OERP includes discussion about public notification
procedures when an SSO has the potential to endanger public health.

The City takes all reasonable steps to contain sewage and prevent sewage discharges to surface
waters and minimize or correct any adverse impact on the environment resulting from the SSO,
including such accelerated or additional monitoring as necessary to determine the nature and impact
of the discharge.

Operations Staff will use suitable materials, to block the catch basin entrances to storm drains and will
also use a contracted company to vacuum up spills and to provide wash down water where
appropriate. The City may use the storm drain system as a containment device if needed. The outlet
to the storm drain is blocked and the spill and wash down water are then vacuumed from the line.

The impact of spills is minimized by washing the spill down with water to the maximum extent
possible.

For mitigation purposes the EH Department can provide SSLOCSD assistance in post-SSO
monitoring. In the event of a spill, the EH Department is notified immediately along with other
applicable agencies. The City then utilizes the EH Department for the service of monitoring water
guality post-SSO. The City will also provide any necessary support, equipment, or Staff as requested
to assist in the water quality monitoring.
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Element 7 - Fats, Oils and Grease (FOG) Control Program

The Fats, Oils and Grease Control Program Section of the SSMP will describe the regulatory
requirements being placed upon the City and the implementation process to “roll-out” this program in
the most economic and feasible method. This Element will also show how the “roll-out” will help the
Food Service Establishments fully understand the expectations that will be placed upon them to reach
and maintain compliance through current industry and water quality standards. The City of Atascadero
takes this Program very seriously. In 2009, the City began to implement the Program.

Element 7: FOG Appendix

Supporting information for Element 7 is included in Appendix E which shall include the following
documents:

¢ FOG Administrative Guidelines and Provisions

e List of Food Service Establishments
e Sample FOG inspection form
e Sample FOG Permit Application
e Sample Cleaning Record Sheet
e Sample Public outreach materials for both residential and commercial customers
o CalFOG Grease Hauling & Rendering Companies
e High Priority Line Cleaning (HPLC) List
Reference will be made to the following documents not included in Appendix E:
o City of Atascadero Municipal Code
7.1 Requlatory Requirements

The FOG Control Program includes the following as appropriate:

¢ An implementation plan and schedule for public education outreach program that promotes
proper disposal of FOG,;

¢ An Ordinance establishing the legal authority of the City to prohibit FOG discharges to the
system and identify measures to prevent SSO and blockages caused by FOG;

¢ Requirements to install grease removal devices (such as traps or interceptors) and the
development of design standards for such devices, maintenance requirements, Best
Management Practice requirements, record keeping and reporting requirements;

e Authority to inspect grease producing facilities, enforcement authorities, and whether the City
has sufficient staff to inspect and enforce the FOG ordinance;

e An identification of sewer system sections subject to FOG blockages and establish a cleaning
maintenance schedule for identified sections; and

e Development and implementation of source control measures, for all sources of FOG
discharged to the sewer system.

7.2 FOG Control Program Qutreach

The City’s FOG Program begins with outreach and this will remain a major component throughout the
program. The City firmly believes that by having Food Service Establishments and the residential
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community understand the value in reducing the amount of grease in the City’s trunk lines the public
can uniformly improve collection system efficiency and the costs associated with grease related
overflows.

Prior to the inspection program “kick off” the City handed out and mailed FOG flyers to each FSE that
maintains a Public Health Permit. Following flyer release, FSE surveys and personal phone calls to
each owner or manger of the facility were completed. In addition, an informational public meeting was
held at City Hall in where Staff presented FSEs with the FOG roll-out measures and State issued
requirements. This allowed each effected facility the opportunity to ask questions and receive any
additional information regarding the FOG Program prior to the inspection process.

In addition to flyers, surveys, public meeting and personal contact with the facility; each facility within
the City can obtain the following information or assistance:

e BMP Booklet;

e Facility training on BMP’s;

e Grease Hauler List; and

e Cleaning Record Form (English and Spanish).

These forms are available at the City’s Office and inspectors have them available when an FSE is
inspected. The forms and training offered is at no cost to the consumer, the City will initially absorb all
costs associated with the program. However, the City will re-evaluate program compliance, results
and the cost associated. If it is determined that the program is showing significant economic value to
the City in maintenance and operations costs the program may remain at no cost. If results of the
analysis indicate the costs exceed the savings, a nominal fee may be assessed annually for permit
renewals and inspections. Recommendations for the establishment of additional fees or assessments
will be forwarded to the Atascadero City Council for consideration.

Residential outreach is also an important element for reducing the amount of FOG entering the
collection system. While requiring grease traps and interceptors is not possible to the residential
community, education is. The City implemented a residential outreach program through flyers in
homeowners along with the development of door-hangers to “Stop the FOG.”

The City’s FOG Control Program flyer distribution will occur as an ongoing process as needed
(Appendix E).

7.3 FOG Control Program Discussion

This FOG Program defines the goals and objectives of the City in reducing the amount of grease that
enters the system from its FSE and residential community. Grease released from other sources (i.e.
automotive, car washes etc.) fall into the City’s Pretreatment Program and are not discussed here.

It is the City’s goal of the FOG Control Program to inspect all food service establishments, provide
education to FSE and reduce maintenance costs directed to operations staff from grease related
problems. Doing so should reduce the probability of SSOs and improve the longevity of the collection
system sewer lines.

The City’s FOG Control Program meets all the guidelines required by the State and Regional Water
Quiality Control Board and includes the following:

o Restaurants or any FSE that generate grease are required to obtain a Source Control/FOG
Permit.
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e FSEs are inspected at a minimum of once per year. FSEs may be inspected more frequently
as determined by City needs and/or as warranted by current stages of program compliance
and past history.

o All FSEs are required to keep an up to date maintenance log. These logs are to be kept on the
premises and made available to City inspectors on request.

o All FSEs are required to use Best Management Practices (BMPs) to reduce grease discharged
to the sewer system (e.g. store waste grease in barrels to haul off site, scrape remaining food
off plates and into trash receptacle before washing, etc.).

¢ Any FSE planning a remodel is required to include installation of a grease trap/interceptor.

o All new construction of FSEs will require installation of a Municipal Code approved grease
trap/interceptor regardless of size or value (type of foods produced may negate the need for
trap installation; a variance will be issued in lieu of permit in such cases).

e Exemptions or variances shall be available to FSEs that do not generate grease or do not
cause grease related sewer blockages.

o Garbage grinders will be prohibited in all restaurants except where specifically allowed by the
City.

e Several options regarding program fees will be evaluated annually. Program fees are intended
to help alleviate the burden of program costs and assist in facilitating a successful FOG
Control Program. The City currently is absorbing the program and inspection costs.

7.4 Identification of Grease Problem Areas and Sewer Cleaning

One objective of the City’s FOG Program is the identification of trouble spots, or HMA, that are likely
to have grease accumulation. The City identifies potential grease problem areas by tracking locations
and causes of dry weather blockages and SSOs. This is also noted when an area of the sewer
system is viewed by Closed Circuit Television (CCTV). The specific locations of the areas with several
restaurants or grease-producing facilities in close proximity to the CCTV or cleaned lines are
considered potential grease problem areas and increased inspections may take place. Additionally,
the identified locations are noted in the Operation & Maintenance program and will be monitored for
changes in cleaning frequency requirements.

Additional information about cleaning and maintenance is included in Element 4: Operations and
Maintenance.

7.5 Legal Authority

Please reference Article 5 of the City of Atascadero’s FOG Ordinance (see Appendix E) entitled
Monitoring, Reporting, Notification, and Inspection Requirements for Legal Authority measures

Title 7, Chapter 8 of the Municipal Code states City personnel shall have the right to enter the
premises of any User to determine whether the User is complying with all requirements of this
Ordinance or order issued hereunder. Users shall allow the City ready access to all parts of the
premises for the purpose of inspection, sampling, records examination, and the performance of any
additional duties 7-8.007(a).

Title 7, Chapter 8 of the Municipal Code prohibits the discharge of Fats, Oils and Grease into the
sewer system and provides for the use of Grease Traps and Interceptors at this time. The Grease
Trap or Interceptor is considered a Pretreatment Device and as such is to be provided, installed and
maintained in good working order at the owner’s expense according to 7-8.005. If the City finds that a
grease interceptor or gravity separating device installed prior to the effective date of the current
ordinance is incapable of adequately retaining the grease or oil in the wastewater flow, the City shall
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notify the user, in writing, that an adequate interceptor or gravity separating device shall be installed
within a specific, reasonable time period.

7.6 ldentify HMA

The City’s maintenance/operations Staff continues to identify sections of the sewer collections system
subject to grease blockages and establish a cleaning maintenance schedule for each section. The
City has compiled a list of ‘hot spots’, or HMA, within the community. These areas of concern have
been put on an increased cleaning schedule and will be monitored annually for any changes in
cleaning frequency. The City has very few SSOs so the City plans to help monitor program success
with the expectation of decreased cleaning frequency for grease related HMA locations.

7.7 FOG Control Measures

The City will be implementing FOG control measures for all sources of grease and fats discharged to
the sewer system. One of the elements that are provided to FSE or interested parties is the BMP
manual. This manual helps to provide guidance and suggestions to FSEs in reducing the amount of
FOG discharged. Many of the simple inexpensive procedures can reduce the amount of FOG
discharged by up to 90%. The list of potentially recommended BMPs (additional BMPs may be
recommended in the future) is as follows:

e Train kitchen staff and other employees about how they can help ensure BMPs are
implemented

o Post "No Grease" signs where appropriate (i.e. above sinks and on the front of dishwashers)

e Use water temperatures less than 140° F in all sinks, especially the pre-rinse sink before the
mechanical dishwasher

¢ Recycle waste cooking oil

o "Dry wipe" pots, pans, and dishware prior to dishwashing

o Dispose of food waste by recycling and/or solid waste removal
e Properly maintain grease trap/interceptors

¢ \Witness grease trap or interceptor cleaning/maintenance activities to ensure the device is
being properly cleaned and is operating correctly

e Clean under-the-sink grease traps weekly, or more frequently, if needed (frequency of
cleaning will be established during the inspection and is based on food service)

¢ Clean grease interceptors routinely, at least quarterly (frequency of cleaning will be
established during the inspection and is based on food service)

e Keep a maintenance log
e Cover outdoor grease and oil storage containers
e Locate grease barrels and storage containers away from storm drain catch basins

e Use absorbent pads or other material in the storm drain catch basins if grease barrels and
containers must be located nearby (absorbent pads may be required if the basin is within 20
feet of grease barrels or containers or if there are signs of grease in the catch basin at any
distance)

o Routinely clean kitchen exhaust system filters
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7.8 FOG Program Funding

Program fees will be absorbed by the City in order to help alleviate the cost for an FSE to reach initial
compliance. It is expected that maintenance fees will be reduced thus “paying” for the program at no
cost to the City. If at some time it is determined that program costs exceed maintenance reductions
then the City will evaluate a fee based program. Program costs are expected to be the highest during
the program’s first year and continually decrease, as facilities reach compliance and routine cleaning
becomes the norm. Maintenance reductions will also be evaluated throughout this period.

7.9 FOG Characterization

The City will inspect all FSEs that are located within its jurisdiction. This may include: fast food
facilities, grocery stores, restaurants, diners, retirement/nursing homes and schools. Each is closely
evaluated to determine if the FSE is in compliance with the current regulations. On average the City
has at any one point in time approximately 80 FSEs. A complete list of the FSEs found operating in
the City will be updated throughout the year as new facilities open.

Facilities that contain fats, oils and grease menu items are inspected for properly working grease
traps and/or interceptors. Facilities are also required to maintain proper documentation each time the
trap or interceptor is cleaned. These records must be maintained on-site and be made available for a
minimum of three years to City staff. In some cases where a facility does not currently maintain a
grease trap or interceptor, installation may be required. This is based upon current Uniform Plumbing
Code (UPC) and the City’s Municipal Code. The current UPC is closely followed to determine the type
and size of unit that will be required. Justification for trap versus interceptor installation is based upon
foods served and prepared, number of drains found within the facility, size and history of the
establishment. Dye testing may also be conducted when it is necessary to determine specific
drainage.

A FOG permitting program has been developed. The new FOG permitting program is structured as
follows:

A FOG Permit is issued to all FSEs that discharge FOG into the sewer system in amounts
estimated to be above 100 parts per million by weight which is prohibited by the City’s
Municipal Code. The permit requires the FSE to follow all BMPs and maintain and operate a
Grease Removal Device. It also requires the facility to maintain a cleaning log on the premises
and show it to the inspector on request. All FSEs with a FOG Permit will be inspected once a
year. If an FSE does not discharge FOG into the sewer system they will still be inspected once
a year to verify the menu has not changed enough to require a FOG Permit.
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Element 8 — System Evaluation and Capacity Assurance Plan

This section of the SSMP discusses the evaluation and capacity enhancement of the collection
system. Element 8 also discusses design criteria used and steps taken to correct any deficiencies
found in the evaluation.

8.1 Requlatory Requirements

The requirements for the System Evaluation and Capacity Assurance element of the SSMP are
summarized below.

1. Evaluation: Actions needed to evaluate those portions of the sanitary sewer system that are
experiencing or contributing to a SSO discharge deficiency. The evaluation should provide
estimates of peak flows associated with conditions similar to those causing overflow events,
estimates of the treatment plant’s key system components, hydraulic deficiencies (including
components of the system with limiting capacity) and the major sources that contribute to the
peak flows associated with overflow events;

2. Design Criteria: Where design criteria do not exist or are deficient, undertake the evaluation
identified above to establish appropriate design criteria; and

3. Capacity Enhancement Measures: The steps needed to establish a short- and long-term CIP
to address identified hydraulic deficiencies, including prioritization, alternatives analysis, and
schedules. The CIP may include increases in pipe size, I/l reduction programs, increases and
redundancy in pumping capacity, and storage facilities. The CIP may include an
implementation schedule and may identify sources of funding.

4. Schedule: The City will develop a schedule of completion dates for all portions of the capital
improvement program developed in (1)-(3) above. This schedule may be reviewed and
updated consistent with the SSMP requirements as described by the SWRCB GWDR.

Element 8 —Capital Improvements Appendix

Supporting information for Element 8 is included in Appendix F which contains the following
documents:

e Capital Improvement Projects Budget including funding sources
e Sewer System Master Plan

8.2 Sewer System Master Plan

A Sewer System Master Plan was completed in 2003 and is currently being updated. The Updated
Master Plan will be completed during the 2014/15 budget. The purpose of the Master Plan is to
provide the City with a hydraulic evaluation of the collection system and pumping stations. The plan
included mapping, flow projections, hydraulic modeling, SCADA evaluation, recommendations and a
final report. The Sewer System Master Plan is used as a basis for CIP budget planning and identifying
problem areas. The Master Plan is scheduled to be updated at least every 10 years.
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Element 9 - Monitoring, Measurement and Program Modifications

This section of the SSMP discusses monitoring, measurement and program modifications employed
by the City. The City may prepare and implement program modifications as appropriate to address
deficiencies, or as a preventative measure for improving the overall collection system. This section
fulfills the Monitoring, Measurement and Program Modification requirements for both the RWQCB and
SWRCB.

9.1 Regulatory Requirements
The Agency shall:

a. Maintain relevant information that can be used to establish and prioritize appropriate
SSMP activities;

b. Monitor the implementation and, where appropriate, measure the effectiveness of each
element of the SSMP;

c. Assess the success of the preventive maintenance program;

d. Update program elements, as appropriate, based on monitoring or performance
evaluations; and

e. lIdentify and illustrate SSO trends, including: frequency, locations, and volume.

Element 9 — Monitoring, Measurement & Program Modification Appendix
Supporting information for Element 9 will be included in Appendix G which will contain the following
documents:

e SSO Logs and Trend Data
9.2 Monitoring and Measurement

The City’s work requests are accomplished through the web site. Once an employee has tapped into
their profile they can fill out a work request and then it is sent to its destination. Also, the Chief Plant
Operator uses outlook to send wastewater staff monthly tasks to accomplish. Lastly, the Wastewater
Division Staffs utilize an Excel Spreadsheet data base in which all collection system maintenance
efforts are recorded. By using these systems the Chief Plant Operator can get a record of when the
work was achieved.

The City will maintain relevant information to establish and prioritize appropriate SSMP activities (such
as the elimination of dry weather overflows or overflows into sensitive waters, such as public drinking
water supplies and their source waters, swimming beaches and waters where swimming occurs,
designated Outstanding National Resource Waters or Areas of Special Biological Significance,
National Marine Sanctuaries, waters within Federal, State, or local parks, and water containing
threatened or endangered species or their habitat).

If an SSO occurs within the City, the data collected and relevant information will be documented. The
Chief Plant Operator will keep an annual record of the incidents and assumed causes of the spills.
This information will be reported on a monthly basis to the RWQCB and electronically to the SWRCB
CIWQS database. The information will further be used to assist in planning activities, programs and
policies that help eliminate future SSOs and their causes.

The SSMP will be reviewed every 2 years to ensure all the provisions are implemented and the
effectiveness will be discussed at the quarterly department staff meetings. The Public Works staff
includes the Operations Manager/CPO and five (5) Maintenance Stalff as required. Any issues of
concern generated by these quarterly meetings will be addressed in the work order program.

The City has a maintenance schedule as discussed in Element 4 (section 4.3).
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9.3 Identifying Trends

The City shall identify and illustrate SSO trends including frequency, location and volume as part of
the SSMP updates. A trend of either frequency or volume could indicate a chronic problem that should
be specifically identified within the collection system. Should the City identify an area prone to
problems, known as High Priority Line Cleaning areas or HMAs, maintenance and inspection services
to these areas will be increased as discussed in Element 4. If increased maintenance is not enough,
repair or replacement will be considered.

9.4 Program Modifications

The City shall update program elements, as appropriate, based on monitoring or performance
evaluations. The SSMP and its elements will be updated in accordance with the results of the
monitoring and staff recommendations. Performance evaluations are ongoing because the daily
operation of the City includes most of the elements in this program.
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Element 10 - Sewer System Management Plan Audits

This section discusses and outlines the procedure for conducting audits of the SSMP. Audits are to be
performed every two years.

Element 10 — Program Audits Appendix

Supporting information for Element 10 is included in Appendix H which contains the following
document:

e Sewer System Management Plan Audit Report Form

10.1 Requlatory Requirements

As part of the SSMP, the Agency shall conduct periodic internal audits, appropriate to the size of the
system and number of SSOs. At a minimum, these audits must occur every two years and a report
must be prepared and kept on file. This audit shall focus on evaluating the effectiveness of the SSMP
and the Agency’s compliance with the SSMP requirements including identification of any deficiencies
in the SSMP and steps to correct them.

10.2 SSMP Program Audits

The City shall perform an audit using the Sewer System Management Plan Audit Report Form (see
Appendix H) to evaluate its SSMP and its compliance with the SWRCB and RWQCB every two (2)
years following the final certification date. Updates for the City’s SSMP will be completed as
warranted.

The City completed an SSMP audit in 2011 and 2013. In addition, the SSMP is scheduled for Council
approval in July, 2014.
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Element 11 - Communication Plan

This section discusses the communication program employed by the City. It provides multiple
opportunities for interested parties to provide the City with input as the SSMP and associated
programs are being developed.

11.1 Requlatory Requirements

The Agency shall communicate on a regular basis with the public on the development,
implementation, and performance of its SSMP. The communication system shall provide the public
the opportunity to provide input to the Agency as the program is developed and implemented.

The Agency shall also create a plan of communication with systems that are tributary and/or satellite
to the Agency’s sanitary sewer system.

Element 11 — Communication Plan Appendix

e There is no Appendix associated with this Element.

11.2 Communication Program

The City Council meets in regular session on the second and fourth Tuesday of each month at 6:00
p.m. Council meetings will be held at the City Hall Council Chambers, 6500 Palma Avenue in
Atascadero. In addition to discussion at the public meetings the Sewer System Management Plan will
be posted on the City’s website: www.atascadero.org on the Public Works page. The public is
welcome to comment at any time.

Annual reports are generated in January of each year. The annual report refers to the SSMP and any
changes that have been made over the last year. These reports are submitted to the Regional Water
Quiality Control Board.

11.3 Staff Training and Communication

Staff will be trained in the use and implementation of the SSMP relative to any major changes that
occur. Staff will also be kept informed regarding minor changes (i.e., phone numbers, staff changes,
etc.) as they occur via City email or memos. In addition all new employees will receive SSMP training
as part of their orientation. Records will be kept of who received training and when.
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Appendices

Appendix A
Sewer System Management Plan Schedule

Sewer System Management Plan (SSMP)

Plan and Schedule
City of Atascadero

Department of Public Works

Main Task / Sub-task

Actions

Due Date / Status

0]

SSMP Development Plan and
Schedule

Initial plan on how the agency intends on
developing and implementing their SSMP.

Due November 2, 2007

Council certification of Development
Plan and Schedule

Present SSMP Development plan to City
Council for approval.

Completed

(i) Goal—Ele1l The goal of the SSMP is to provide a plan Due November 2, 2007
and schedule to properly manage, operate
and maintain all parts of the sanitary sewer
system.
SSMP Goal Stated goals for SSMP Completed

(i)

Organization — Ele 2

Names and staff positions responsible for
developing and implementing the SSMP.

Due November 2, 2007

Organizational chart Develop organizational chart of management, Completed
administration and maintenance personnel.
SSO Chain of Communications Develop the internal chain of communications Completed

for reporting SSO’s

(iv)

Legal Authority — Ele 3

Agency’s legal authority to operate and
maintain its sewage collection system.

Due May 2, 2009

Ordinance development for
preventing prohibited discharges

Ordinance 7-8.0001

Already in Place

Ordinance development requiring
proper design and construction

Ordinance 7-8.0004, 7-8.0005, 7-8.0006

Already in Place

Ordinance development requiring
inspections during and following
construction

Ordinance 7-6.0001, 7-6.0002, 7-6.0003

Already in Place

Ordinance development for the
limiting of the Fats, Oils & Grease

Ordinance 7-8.0003 (f)

Already in Place

Ordinance development to enforce
violations

Ordinance Title 12

Already in Place

v)

Operation and Maintenance — Ele 4

Collection System operations program and
procedures.

Due May 2, 2009

Mapping Up to date mapping of the sewage collection Completed in 2003
system facilities.

Mapping updates Develop procedures for maintain mapping data. Completed

Preventative Maintenance Program Develop a written description of the preventative | Completed
maintenance activities the City employs.

Pipeline maintenance Develop a schedule for line cleaning and Completed
maintenance.

Pumping and other facilities Develop a schedule for maintenance of pumping | Completed

and other facilities.




Problem areas

Identify problem areas *high maintenance areas:
HMA) and develop procedures for their
maintenance.

Completed

Rehabilitation and replacement Develop a short and long term plan for the Completed

program rehabilitation of replacement of piping due to
system deficiencies, including funding (CIP).

Inspection Program Develop a program and schedule for the regular | Completed
visual inspection of the system.

Inspection Schedule Develop a schedule for ongoing inspection of Completed
the entire collection system.

Work orders Develop a system to track and schedule all Completed
maintenance activities.

Equipment and parts inventory Develop an inventory of equipment and Completed
replacement parts.

Critical parts Develop an inventory of critical replacement Completed

parts including procedures for acquisition.

(vi)

Design and Performance —Ele 5

Develop and implement the Capital
Improvement Plan that will provide for
equipment and system replacements.

Due August 2, 2009

Design standards Develop and/or adopt design and construction Completed
standards and specifications for the installation
of new sewer systems.

Inspection and testing standards Develop and/or adopt procedures and standards | Completed

for inspecting and testing

(vii) Overflow Emergency Response

Written procedures defining how the City

Due May 2, 2009

Plan — Ele 6 responds to SSO’s

Overflow response procedures Develop standard operating procedures for SSO | Completed
response.

Notification procedures Develop notification procedures to ensure all Completed
required regulators (and others) are properly
and timely notified of an SSO event.

Emergency response training Develop and implement Emergency Response Completed
Training Program for staff or contractors, if
utilized.

Traffic and crowd control Develop procedures for traffic and crowd control | Completed
to be utilized during an SSO event.

Monitoring and sampling Develop procedures for monitoring and Completed
sampling, if required, for an SSO event.

Follow-up Develop procedures for following up on an SSO | Completed

event, including investigation for the cause or
responsible party.




(vii)

Grease Control Program — FOG

(Fats, Oils & Grease) —Ele 7

Prepare and implement a FOG Control
Program to reduce the amount of these
substances from being discharged into the
collection system

Due May 2, 2009

Determination of FOG problems

Evaluate system to determine if FOG related
problems exist.

Completed

FOG characterization study

If FOG problems are present, perform a FOG
characterization study to determine the location
and extent of the problem.

Under development

FOG Ordinance Develop ordinance/policy to ensure legal In place
authority to prevent the discharge of FOG into
the sewer system.

FOG Program Develop a program to reduce and/or eliminate Completed
FOG related sources.

Public outreach Develop an appropriate public education, Completed
outreach program and marketing materials
designed to assist in the reduction of FOG.

FOG disposal Develop a list of authorized FOG disposal sites. | Completed

FOG inspections Develop and implement a FOG inspection In place

program.

(ix)

System evaluation and Capacity
Assurance Plan (CAP) — Ele 8

Evaluate current capacity of collection
system and provide solutions to areas with
needed improvement.

Due August 2, 2009

Inflow and infiltration (1&I) Develop procedures to detect and remediate 1& | Completed
problems.

Identify deficiencies Identify areas of the system that exhibit capacity | Completed
deficiencies.

Analyze defects Analyze and prioritize repairs/replacement of Completed
pipeline defects.

Capital Improvement Projects Five year planning and 10 year planning Completed

*)

Monitoring, Measurements and
Plan Modifications — Ele 9

The ongoing evaluation of the performance
of the SSMP document and it’s ability to
achieve its stated goals.

Due August 2, 2009

Data management

Develop procedures for accumulating and
analyzing system maintenance, repairs,
projects, reductions of SSO’s, and any other
pertinent data.

Completed

Program Effectiveness

Develop procedures, report, etc. to measure the
effectiveness of the SSMP.

Completed

Program changes

Develop procedures to initiate changes,
enhancements, or correct deficiencies in the
SSMP.

Completed




(xi) SSMP Program Audits — Ele 10

Program audits are required every two years
following the adoption of the final SSMP
(August 2, 2011). Audits shall document the
success of the SSMP and improvements
made to it.

Due August 2, 2009

Document control Develop procedure for SSMP document control. | In place

Key individual(s) Identify key individual(s) responsible for the In place
SSMP audit (every 2 years). Development of an
SSMP Adhoc Audit team consisting of local
agencies for peer review and direction.

Checklist Develop a checklist to assist and ensure the Completed
SSMP is in compliance and effective.

Reports Develop reports to assist with analyzing the Completed
effectiveness of the SSMP.

Milestones Develop milestones (time, events, etc.) that Completed

denote program review.

(xii) Communication Program — Ele 11

The communication program in the agency’s
outreach to the community and satellite
contributors about the public collection
system and the SSMP document.

Due August 2, 2009

Public outreach Develop a protocol for soliciting and responding | Completed
to public input.
Staff SSMP awareness Develop a program to ensure staff awareness of | Completed

SSMP procedures, protocol, etc.

FINAL SSMP CERTIFICATION

Final SSMP document, after all elements
have been developed, documented, and
implemented.

Due August 2, 2009

Review by City Attorney

Review of completed SSMP by the City Attorney

Completed

Adoption/Certification of SSMP by
City Council

Adoption and certification of final SSMP
document by City’s governing body.

Approved July 14, 2009




Appendix B
Current City Council Members

Current List of Sewer Staff

Agency Notification List for SSOs

City of Atascadero Council Members - 2014
Tom O’Malley, Mayor

Brian Sturtevant, Mayor Pro Tem

Roberta Fonzi, Councilman

Heather Moreno, Councilman

Bob Kelley, Councilman

805-461-5000
805-461-5000
805-461-5000
805-461-5000
805-461-5000

Public Works Sewer Staff List - 2014
Justin Black, Chief Plant Operator

T

805-470-3132

805-674-3578

805-461-5022

jblack@atascadero.org

Barry Hardy - Wastewater Operator |l

Timm Cleaver - Wastewater Operator |l

Ryan Smith - Wastewater Operator |

Chris Kindig — Wastewater Operator |

Jeff Humphrey - Maintenance Worker

24 hour Emergency Number

Sewer Operations On-call Personnel

805-470-3140
805-470-3140
805-470-3140
805-470-3140
805-470-3140

805-674-3496



Agency Notification List for Sanitary Sewer Overflows

Organization

Contact Person

Phone Number

San Luis Obispo County Health Department

Curt Batson

(805) 781-5544

California Regional Water Quality Control Board

David LaCaro

(805) 549-3695
Fax: 543-0397

San Luis Obispo County OES

On-Call/Duty
OES Coordinator

(805) 781-5011

Cal EMA Warning Center

N/A

1-800-852-7550

CA Department of Fish & Game

Dispatch

559-243-4005




Appendix C

Capital Improvement Budget (5 yr CIP)
Incident Report Form

Collection System Map
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CITY OF ATASCADERO PUBLIC WORKS DIVISION

INCIDENT REFORT FORM
[Date Time
Name Phone

Address

Location or Address of Sewer Concern or Complaint

Mearest Cross Sireel

Type of Incident L] spi L[] Blockage [ ] Odor
Spill Appcarance Point (1 Pipeline  [[] Manhole [] Other
DBuiIding_f Structure D Seeping from Ground

DScw«r Pump Station

Private Lateral {Category 3) Incident
Name of Responsible Party
Telephone of Responsible Party

Where did the Spill Drain 10?
(Check Al that Apply)

|:| Creak |:| Drainage Basin |:| Other Paved Surfoce |:| Storm Drain
Street/ 'Curb and Gutter Swface Water LUnpaved Surface
L] p

[ JOther (Specify Below)

FOR OFFICE USE ONLY:

Report Taken By: Date: Time:




FIGURE 1-]
Existing Collection System
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Appendix D
Overflow Emergency Response Plan Field Manual



OVERFLOW EMERGENCY
RESPONSE PLAN

(OERP)

PREVENT

—

FIELD MANUAL -
2014 UPDATE




Sewer System Overflow Emergency Response Plan
City of Atascadero Public Works Department
Field Manual

Update: December 2014

Prepared by:

City of Atascadero
Justin Black




California Water Boards 550 Categories and Definitions

>=1,000 Gallons
(Estinatad Total &l volums)
Reach Surface Water 'l N Reach Surface \Water
[Es reywd Tobal £ @ w0l Flach (Esvmanad Tats spell vadura Reach
Suriacs At = 0) FurTie YWaLRr] = 0
N ¥ M ¥
Category 2 Category 1 | Category 3 | | Category 1 |

Descharges of untreated or parbially treated wastewaler of any volums resulbng from an
anrcllee's santary sewer syslem falura or flow condition that:

+ Reach surface water andlor reach a drainage channel tributary 10 a swrface
water, or

+ Reach a Municipal Separate Storm Sewer Syatem (MS4) and are not fulby
captured and returmed 1o the sanitany sewsr system or not othenyize
and disposed of properly. Any volume of waslewater nod recoverad from the
M3 = commidered 1o have eached surface waber unless the storm dran system
discharges to a dedicaled storm water or groundwater infilrabon basin (s.g.,
infittration pil, percolation pond).

Descharges of unbreated or partially reated wastewaler of 1,000 gallons or greater
resuttng from an enrolles's sanitary sewer system falure or flow condrion that do mot
reach surfaca watar, 3 drainage channel, or 3 MS4 unless the entire 350 discharmged to
the: storm drain system i fully recovered and disposed of proparty.

All other discharges of unireated or pariially trealed wasiswater resulting from an
enrclles’s samtary sewer system fasure or flow condiion.

Dudmﬂnmﬂumdkinﬂmmnﬂmﬂunﬂudmnﬂw
proflems I wer lateral connecked 1o the enmlles’s sanitary
msﬂnwhnuﬂmrmawamﬁﬂ.ﬂﬂsﬂhmham

aware of may be voluntaridy reported to the California Integrated Water Chuality System
(CIWGQS) Online 550 Datshase.




California Water Boards Notification, Reporting, Monitoring and Record
Keeping Requirements

+ Yithin two hours of becoming aware of any Call Cal CES at:
Category 1550 areater than or equal to (800) 832-T350
1 lons disch to surface wator or
spilled in a location where it probably will be

dizcharged to surface water, notify the
Califormia Cffice of Emergency Sernvdcas (Cal
2ES) and obtain a notification controd number.

» Category 1550 Submit draft report within fhree  Enter data into the CIWQSE Onling
busmess days of becoming aware of the 550 and 550 Datﬂmse
certify within 15 calendar days of S50 end dale. ni0s wate

» Category 2 5330 Submit draft repor within 3 . :
business days of becoming aware of the 350 and Responsible Official(s).
certify within 15 calendar days of the S50 end
date.

+ Category 3 S50 Submit cerified report within
30 calendar days of the end of month in which
S50 the occurmed.

= 550 Technical Report: Submmit within 45
calendar days after the end date of any Category
1 550 in which 50,000 gallons or greater are
spilled to surface waters.

» “No Spill” Certhcation: Cerbify that no S50s
oocured within 30 calendar days of the end of the
maonth or, if reporting guarery, the guarer in
which no S50s ocoumed.

o Collection System Questionnaire: Update and
certify every 12 months.

» Conduct water guality sampling within 48 hours ~ VWatar guality results ara reguired
after initial S50 notification for Category 1 5502 1o be uploaded inio CIWO'S for
in which 50 000 gallons or greater are spilled to Category 1 350s in which 50,000

surface waters. gallons or greater are spilled to
surface walers.
« S50 event records. Self-mamtained records. shall be

« Records documenting Sanitary Sewer available during inspections or

Management Plan (SSMP) implementation and VPO reauest
changes/updates to the SSMP.

» Records to document Water Duality Mondonng
for S50 of 50 000 gallons or greater s pilled fo
surface watsrs.

»  Collechon sysiem telemetny records if relied upon
to document andfor esimaie S50 Volume.

MRP = Monitoring and Repaorting Program Order Mo, Wi0, 2013-0058-EXEC, monitoring and reporting requirements for
Order 2006-003-D'W0, “Statewide General Waste Discharge Requirements for Sanitary Sewer Systams”



Quick References

1. City Hall 805 461-5000
2. Police Department Dispatch 805 461-5051
3. Public Works Director 805 470-3180
4. Deputy Pub Works Dir. - Operations 805 470-3424
5. Sewer Division - Public Works Ops Manager 805 470-3132
6. On-call Wastewater Treatment Plant staff 805 674-3496
7. Atascadero Mutual Water Company 805 466-2428

Notification Numbers

CA Office of Emergency Services 1-800-852-7550

- Contact ASAP and within 2 hours if Category 1 550 = 1,000 gallons
discharged to surface water (directly or indirectly) or municipal
separate storm sewer system

* Obtain and record a notification control number & record
date/time of call *

S5LO County Environmental Health Dept. 805 781-5544
- Contact immediately if public contact
* Record date/time of call and person you spoke with *

Department of Fish & Wildlife, SLO Field Office 805 594-6165

- Contact immediately if impact to fish or wildlife
* Record date/time of call and person you spoke with *

Regional Water Quality Control Board 805 549-3147



CITY OF ATASCADERO

Prevention is an integral part of this Overflow
Emergency Response Plan and specifically detailed in
Section 4 - Operations and Maintenance Plan and the
City's Standard Operating Procedures.

Brief Summary

-

Annual Cleaning of Sewer Lines

Training for Sewer Systom Overflows

Y4 of the City sewer lines are cleaned per year
Implementation of FOG Program

-

-

-

If a potential problem is encountered during routine
operation and maintenance, it is to be roported to
the Public Works Operations Supervisor immediately
to prevent possible future overflows.

Prevention is not only performed by the City of
Atascadero but also by outside contractors that complete
functions outside the capabilities of the City.

Sewer System Overflow
PREVENT

Overflow Emergency Response Plan (OERP) 2014 - Prevent



Detect Checklist

Who detected the spill?

What is their phone number?

Location of Spill?

Time of dotection?

Notes

am / pm




CITY OF ATASCADERO

Detecting a Sewer System Overflow (550) could be by
the general public or by a City of Atascadero staff
member.

When City staff members notice an 550 during the
course of their regular activities, they are instructed to
call in, notify the main office and to begin responding
to the situation immediatoly.

The general public can report a spill by calling 9-1-1
after hours or by calling the Waste Wator Treatment
Plant during business hours. The City will publish this
number in local directories and on the City of
Atascadero website at:

http: / /www.atascadero.org/

Sewer System Overflow
DETECT

Overflow Emergency Response Plan (OERP) 2014 - Detect



Notify Checklist

Who was first notified of spill (check one)?

1 Operations staff
1 On-call operations staff

71 Police / Fire Department (Circle one)
1 Other (list here:)

Who else was notified?

1 Category 1 550: Spills of any volume discharged to surface water or spilled

in location where it will probably be discharged to surface water

Call Public Works Operations Manager
o For spills greater than or equal to 1,000 gallons, ASAP and
within 2 hours call CAL OE5. Record date/time of call and
obtain/record Hotification Control Humber (required for report).
If spill flows into Salinas River or Atascadero Creek also call
Atascadero Mutual Water so they can shut down shallow wells.

[}

[

1 Category 2 & 3 550: 5Spills that do not reach surface water (> or < 1000 gals)
o Call Public Works Operations Manager Supervisor

1 In cases of public contact, or potential for public contact
o Motify 5LO County Environmental Health Dept.

1 In cases of wildlife contact or threat to wildlife
o Motify Department of Fish & Wildlife

Telephone Numbers:

71 Public Works Operations Manager - (Justin Black) 805 470-3132
CELL: 805 674-3578

1 Atascadero Mutual Water Company 805 466-2428

1 Cal Office of Emergency Services (OES) 1-800-852-7550

1 SLO County Environmental Health Department 805 781-5544
FAaX: 805 781-4211

1 Regional Water Quality Control Board 805 549-3147
FAX: 805 543-0397

1 Department of Fish & Wildlife - SLO Field Office 805 594-6165

Fresno Main Office: 559 243-4005



CITY OF ATASCADERO PUBLIC WORKS

The Public Works Operations Manager or on-call staff is
on standby 24 hours a day, 7 days a week. If an
overflow occurs during non-office hours, the on-call
staff will be contacted.

Options for the General Public include notification via:

« 91

* Sherriff's Department

* Police Dispatch

+ City of Atascadero Public Works phone number
+ City Hall

911, the Sheriff’s Department, City Hall, or Police
Dispatch will notify the on-call operations staff.

You will also need to Notify for these situations:

NOTIFY

Public Contact
S5LO County Environmental Health Dept @ (805) 781-5544

Sewer System Overflow

21000 gallons reaching surface water
CAL OES @ 1(800) 852-7550

Wildlife Contact
Department of Fish and Wildlife @ (805) 594-6165

Overflow Emerpency Response Plan (OERP) 2014 - Notify



Respond Checklist

The Basics

STOP the spill
CONTAIN the spill
ISOLATE the spill
CLEAN-UP the spill

Who was called to respond?

-1 Public Works Operations Manager
Justin Black (805) 470-3132

o City Hall (805) 461-5000

- Public Works Director - (805) 470-3180

For larger spill - Outside Agency Called to Respond?
-1 Fluid Resource Management (805) 597-7100
o1 CA Department of Fish and Wildlife (805) 594-6165

-1 CA OES (800) 852- 7550 (spills 2 1,000 gallons reaching
surface water or storm drain)

5 Other




CITY OF ATASCADERO

The City's goal for responding to a Sewer System Overflow
(SS0) during business hours is immediate from receipt of
call.

During non-business hours, an answering service calls
City/plant maintenance staff to respond to potential 550.
The City’s goal for responding to 550 during non-business
hours is 30 minutes.

City of Atascadero staff becomes the Overflow’s first
responder and is responsible for stopping the flow,
initial containment and public safety. Rofer to WW-
EOP-1 (550 First Responders - Verify, Isolate and
Hotify) and WW-EOP-2 (550 Restore Flow and Contain
Spill).

IF alternative staff is available and not needed for
response duties, they can begin the REPORT process.

If stopping the flow, containment or clean-up is beyond
the City of Atascadero’s available resources, an outside
contract service will be notified to assist with the
response, keep the public away from the spill, and
provide other resources as required.

Sewer System Overflow
RESPOND

Overflow Emergency Response Plan (OERP) 2014 - Respond



Contain Checklist

o Traffic Cones, Barricades, Caution Tape, & Signage
1 Wearing Personal Protective Equipment (PPE)?
51 BermsandDrainCovers?

-1 Absorbents: Booms and Granules?

Notes




CITY OF ATASCADERO

The City of Atascadero has the following containment
resources:

Basic Personal Protective Equipment (PPE)

Rubber Gloves

Rubber Boots

Goggles

Respiratory Mask (if needed)

Sewer Spill Berm / Curb
Drain Cover

Absorbent Booms
Absorbent Granules

The City of Atascadero may need to contact other
agencies or contractors with other containment
resources to supplement containment efforts, such as a
vacuum truck or other heavy equipment.

Sewer System Overflow

CONTAIN/ISOLATE

Isolate:

It is vital to public safety to ensure there is no public
contact with the spill. The area is to be cordoned off with
tape/barricades and warning signs and traffic/crowd
control set up if necessary.

Overflow Emergency Response Plan (OERP) 2014 - Contain



Clean-Up Checklist

- Clean-up complete?

- Disinfect area of spill?

- Disinfect PPE / Tools?

1 Disposeofsewageproperly?

0 Wash with soap and water?

-1 Remove all traffic/crowd control equipment?

- Repairs started to prevent more spills

Notes




CITY OF ATASCADERO

Small spills may be cleaned with absorbents and
buckets.

Larger spills may require specialized equipment and
these will be secured as necessary by the supervisor
in charge.

Collect all sewage solids, rags, paper with shovels,
rakes, brooms and hand picker tools.

Disinfect the area with a diluted bleach (or other
approved solution), a 10:1 dilution of housshold
bleach solution should be sufficient.

Treat each incident separately for disinfection.
Equipment used should be disinfected also.

Enlist the aid of other public agencies or contractors
to assist the City of Atascadero with the clean-up.
Sewage that is recovered must be disposed of in a
sowageo treatment facility. It is not to be dumped on
land, in storm drains, or at any other site not
designed to handle sewage.

Begin temporary or permanent repair to sewage
system as needed to prevent further failure.

Workers shall follow sanitary habits in the course of
working in a cleanup area, and prior to retuming to
their normal work duties. Employees shall utilize PPE
as described. PPE will be sanitized, or disposed of,
properly after use. Employees will wash with soap
and water immediately after the incident is over.
Water Quality Sampling — Develop 550 Water Quality
Monitoring Program for 550s to surface water of
50,000 gallons or more. Initiate sampling within 48
hours of being notified of 550. See WW-EOP-7 for
550 Water Quality Sampling.

Overflow Emergency Response Plan (OERP) 2014 - Clean-up



Reporting Checklist

o Fill out Spill Report

o Estimate volume of spill per 55-EOP-4 550 Volume
Estimation

o Submit Spill Report and any notes, photographs or

other documentation regarding the spill to Public
Works Operations Supervisor

Notes




Spill Report Form

Colffornio Regional Water SEWAGE S5PILL REPORT

Ouallty Condral Bogrd
Central Coost Region

DISCHARGER: CTY OF ATASCADERD Phone: (805) 461- 5000

ADDRESS: 2005 GARARDAL RO CITY: ATASCADERD
HEFLIRTING PARTY: FHOME
DA TE OF SPILL: TIME SPILL BEGAM: TIME 5PILL STOPPED:

LOCATION/ ADDRESS OF SPILL ORIGIN:

WOLLIME CF SPILL:

AFFECTED WATERBODY OR DHAINAGE SWALE: | YES NO

CAUSE OF SPILL:

ACTION TACEN TO STOP SPILL:

TIME CLEANUP BEGARN, TIME CLEANUP COMPLETE:

DISCUSSION OF CLEAN UR:;

WERL PUDLLIC HEALTH WARNINGS POSTED, AND IF 50, WHERECT

MUKBER OF SPILLS IN SAME LOCATION IM LAST THREE YEARS:

DISCUASION OF MEASURES TAKEN TC PREVENT 32ILLE AT THIS LOCATIONM:

CTHER A EMCIES MOTIFIED: COUNTY HEALTH Cal EMiA ‘ FEG
Cal EMA CASE NUMEER: TIME CALLEL:
COUNTY HEALTH OFFICER: TIME CALLED:

SIGMATURE: DATE:




CITY OF ATASCADERO

Using the 5pill Report form, begin to fill in the details of the spill. Make
note of all people involved and get names and phone numbers.

The form is a one-page document that provides the vital contact
and initial spill information. This enables staff to respond guickly
and be informed of the location and the individual that notified
the City should further information be required.

The following is a list of the individuals and agencies that should
receive a report:

+  5an Luis Obispo County Environmental Health Department
(Contact immediately if public contact) (805) ¥81-5544

+ California Regional Water Quality Control Board Central Coast
Region (CIWQ5 report within 3 days) (805) 54%-3147

+  5San Luis Obispo County Office of Emergency Services
=  On-Call/Duty OES Coordinator (B05) 781-5011

v Cal Office of Emergency Services (0OES) (Contact within 2 hours if

spill over 1,000 gallons potentially reaching surface water)
1 (B00) 852-7550

¢ CA Department of Fish & Wildlife (Contact within 2 hours if
spill affects fish and/or wildlife) (B05) 594-6165

Sewer System Overflow
REPORT

Upon completion of containment and clean-up, the Public Works
Dperations Manager will use the Spill Report to complete the final
spill reports to the SWRCE CIWQ5 database, the Department of Fish
and Wildlife, the Office of Emergency Services, and the County of
San Luis Obispo Environmental Health Department as nesded.

For Category 1 550s greater than or equal to 50,000 gallons, water
quality sampling is required within 48 hours of initial notification and
results are required to be uploaded into CIWQ5, In this case, an 550
Technical Report is required within 45 calendar days of 550 end.

Overflow Emergency Response Plan (OERP) 2014 - Report



Modify Checklist

Who should be involved for a discussion on improving clean-up efforts?

CITY OF ATASCADERO STAFF
71 Public Works Operations Manager
71 Public Works Director
71 Public Works Deputy Director of Engineering
0 Staff at the Clean-up
1 Others?

OUTSIDE AGENCIES

1 Contractor
Hame(s):

Phone:

01 Public Agency

Hame(s):

Phone:

7 Law Enforcement
Hame(s):

Phone:

1 Regulatory Agency

Hame(s):

Phone:

1 Regulatory Agency

Hame(s):

Phone:




CITY OF ATASCADERO

After clean-up and reporting are completed, sit down
with the appropriate staff (including any outside
agencies that provided assistance). Determine the cause
of the spill, discuss how it can be modified through
prevention measures, or if additional training is
necessary. Review relevant 50Ps and EOPs and
determine whether modifications to the procedures are
warranted.

Refer to Sewer System Management Plan (55MP) for
more specific information.

Modify contracts and Memorandums of Understanding
with contractors and public agencies if prevention
measures or training can improve the response of the
Sewer System Overflow procedures.

Sewer System Overflow
MODIFY

Overflow Emergency Response Plan (OERP) 2014 - Modify



Appendix E

Food Service Establishment List

Sample Inspection Form

Sample FOG Permit Application

Sample Cleaning Record Sheet

Sample Public Outreach Materials for Residential and Commercial Customers
CalFOG Grease Hauling & Rendering Companies

High Priority Line Cleaning List (HPLC), or HMA List

Administrative Guidelines



Food Service Establishment List

Address

9o¢ Only Store 7101 El Camino Real
4 & \W Restaurant 5435 Maorro Road
A chocolate & Day 5940 El Camino Real

Albertson's Food & Pharmacy

B200 El Camino Real

Atascadero Grocery Cutlet

2100 El Camino Real

A-Town Diner

7305 El Camino Real

Bravo Pizza Plus

8731 El camino Real

Brovolone's Deli

9700 El Caming Real

Bru Coffeshouse

5760 El Camino Real

Central Coast Pizza

7111 El camino Real

central Coast Seafood

5495 Traffic way

Chalk Mountain Liquor & Deli

9990 El Caming Real

Club soda 8451 El Camino Real
Coco's Bakery Restaurant 7300 El Camino Real
Colby Jack Cafe & Bakery G005 El Camino Real
Country Touch Cafe 8135 El camino Real
Cowgirl cafe B300-4 El Camino Real

Crazy Sushi Fever

8050 El Camino Real

Dan's Grub Shack

4240 El camino Real

David's Kitchen 94975 El Caming Real
Dienny's Restaurant 6910 El Camino Real
DK's Donuts 8550 El Camino Real
Doming's Pizza 8305 El camino Real
Tia Juanita's 5165 San Anselmo
El Compadre 5735 El Camino Real
El Taco de Mexico [Miorro) 7000 Maorro Rd
Fatte's Pizza 5735-D El Camino Real
Fig 5945 Traffic way
Food 4 Less 8360 El Camino Real
Galaxy Theatres 6917 El Camino Real

Garda's Goodies

8550 El camino Real

Garda's Restaurant

9550 El Camino Real

Golden China 7425 El Camino Real
Guest House Grill 8783 El Camino Real
Harvest Foods G985 San Luis Ave

Hoower's Classic Cafeé

7600 El Camino Real

Hush-Harbor Artisan Bakery

5735 El Camino Real

In-n-0ut Burgers

G000 San Anselmo Rd

It's A Peace of Cake

8550 El Camino Real

Jack in the Box

9000 West Front 5t

Kai Lana Sushi & Seafood

3000 El Camino Real

Kentucky Fried Chicken

4500 5an Palo Rd

La Mexicana

7435 El Camino Real

Little Caesar's Pizza

7339 El Camino Real

Maci's Deli & Drinkery

5940 El camino Real

Malibu Brew

5490 El Camino Real

Mallard Holding Company LLC

8304 El Camino Real

Margarita's Restaurant

9155 El Camino Real

Marina's Codna Mexican and Seafood

9000 Mormo Rd

MicDonalds Hamburgers

6300 Morro Rd

Mermy Hill Coffee & Tea

6570 Mormo Rd

Milly Pitcher Brewing Company, LLC

6760 El Camino Real

Mardionne's Pizza

B301 El Camino Real

MNuevo Mexico

7109 El camino Real

Ocean Harvest Seafood

5625 El Camino Real

old Camozzi's

5855 El camino Real

Orange Dog Cafe

5599 Traffic way

Creerland Stage / Outlaws Bar & Grill, inc

93850 East Front




Food Service Establishment List

Address

Pacific Harvest Catering 9315 Pismo Ave
Pedro's Restaurant 8550 El Camino Real
Pizza Express 8220 El Camino Real

OQue Pasa Mexican Café

6917 El Camino Real

PK's Candy Coursel LLC

7177 El Camino Real

Round Table Pizza

6915 El Camino Real

Spencer's Fresh Market

8665 El Camino Real

Stagecoach Liguor & Deli

5145 El Camino Real

Starbucks [Morth)

925 El Camino Real

Starbucks [South)

7029 El Camino Real

Subway [Midtown) 6917 El Camino Real
Subway (Marth) 2290 El cCamino Real
Subway [South) 8789 El Camino Real
Sylwester's Burgers 5455 El Camino Real
Taco Ball 7385 El Camino Real
Tastes Freez 8950 Montedto
Terry's Bar B whiskey & Junes 5950 El Camino Real
Thai Elephant 7320 El Camino Real
Thai-Rrific 7965 El Camino Real
The Barrel Room 5985 Traffic way
The Taco Stand 9965 El Camino Real
Thie Tea Trolley 5932 Entrada

Tashi's Sushi

5735 El Camino Real

Vion's Grocery

7135 El Camino Real

Bristols Cider House

3220 El camino Real

Marma JD's Cafeé

2600 El Camino Real




Fats, Oils and Grease Inspection Form
City of Atascadero Public Works Division
8005 Gabarda Way
Atascadere, CA 93432
(805) 470-3132 Tel (805) 461-5022

Facility Mame: Date of Inspection:
Contact: Inspect: Re-inspect:
Facility address: Contact Teleph
Facility Telephone: Permit #:
= Type of food service (circie): - Full Service Kitchen - Take-out ice Kitc o dishwashing) Grocery -
lce Cream Shop - Hospital/Mursing Home — Church § Club LSspg ion — [ College — Bakery -
Coffee Shop - Other: a5,
=  What equipment is in this facility? (circle)} Floor drain —j@#hwasher - Drainage (for aster, BBQ,

e L ]

ete.) - Three compartment sink - Other sinks - Othe:
=  Does this facility have a grease trap or intercepto i

i

¥

Grease Trap — Location:

Interceptor — Location: R

MNone X
= Does the Facility use deep fryers? %
If yes, where is the grease barrel located? "

Tight fitting lids: Yes / Mo

Violation
General: Area around Trap/interceptor is clean. Yes No
Dt rg'{r‘%g UEEdﬁEIﬂ'E\SS to decre%ﬁ) Yes No
Dishwasher discharges to frapfinterceptor. Yes No
[ Enqﬁ%ﬂﬁwm Yes No
Gnvem.ldshﬂﬂlﬁmletuﬂuuﬁetmmmgundm'hngmder Yes No
(Grease blj-%E %pﬁ with discharge pipe clear Yes No
Salids accumulation is <10% of depth with discharge pipe clear. Yes No
Trap: rap is in generﬁonﬂ itiom. Yes No
easily accessible. Yes No
%:ge Ciraim I'EFlher Screen. Yes No
Interceptor: Downstream sewer lines are cear of solidifying grease and solids. Yes No
Effi uew grease or solids pass-through. Yes No
Maiﬂennjrlue Documents are available for review. Yes No
Violations must be commected within days.
Imitials
Comments:
Inspector Signature; Facility Signature:
Printed Mame: Printed Name:
Phone Mumber: Time in: Time out:

City of Atascadero FOG Program Page  of



FOG-Control-Program-Permit-Applicationy

Department-of-Public-Works,-Attn:-FOG-Permitsy]
28005-Gabarda-Rd,-Atascadero-CA--9342 219
Ph:-(805)470-3132+Fax:-(8305)-461-50221]

City-of-Atascadero-«

L
FacilityMame:- - —+ —+ —+ —+ —+ —+ —  [FPermithlo.» = 1T
[*forGiyofboe useonyyl

Facility-Address:- — —+ — —- — —- — —+ —+ —+ -+ = 1
CwnerMame:- — —+ —» —+ —» —+ —+ Phone —- —- —+ —- ﬂ
Managerfame:_—s — — —» — —» - Fhone__ — —» = 1
MailingAddress:- » — —» —» —» - Emailh__—» — —» = 1

Type-of-Facilitys

r’l:h ech-ai-that 'EIFFJ}f-‘1|::::::::::::::::::::::::::::::::::: Sacion Break (CondnuoUs] e
O FullServeRest -] O+ Hospital]] O Church/Clubd- O+ CoffeeShopi]
O+ 1/2-5erveRest.- O+ SchooliCollege]] Crganizationy] O+ Delif]

(nodishes ] O+ Bakend] O MursingHomeq] O+ Butchershopd]
O Cafeteriaf] O lce-Cream-Shopy] O Grocery-Stored] O Other [
1
SeatingCapacity.-— — = _MumberofEmployees- - — —+ = 1
Hours«i = Sam-Som)—1]
Suni—»__ — Mons —» Tue=s —» “Wed= —» Thu=s = Fris = Sats -
1
Types-of-Fixturesy
finglicate quantity)f
L | Secon Brea (Ton T mo0UE] e

O+ Deepfrvers-_—s = 1 O 1-Comp.sinks-——__ — 1] O+ Pre-washsinks]
O+ Grills_— — = 1 O Tilt-Kettles = 1 O+ Mopsinksy
O+ OVENS = — = 1 O GarbageGrinders__ - 1] O FloorDrainsy
O 3-Comp.sinks-—=__ — 1] O Dishwashers_— - 1]
O 2-Comp.Sinks-——__ 1] O 'Wok-Ranges- —» 1]
¥ T

Types-of-Grease-Abatement

fingizate quantity)f

O+ CDutsideGreasednterceptor-_— 1]

O+ IndoordanualGreaseTrap-_ - 1]

OC—+Hauler-—= —

Serviced-By:q

O 5elf

O+ AutomaticGreaseRemoval Device{GRDH]

O Unknown-

1

-1 Monef]

O+ CleanGreaseRendering-Coqforfyeroi |

—+ —+

—» —» |
(nzme
—» —» —» =+ 1
{hoyy offen?)

—

—+ —+ —+

I-declare underpenalty ofperqury that the above information is frue, cormectand complete. {understand-
the information requested ana-inspected the premises before compietingthiz form v

OwneriAuthorized Representative,_—s —+ —* —+ —* —* —+  Title:—=__ —» |
— — — —+ — —+ —+  [plegsepnantl

at

Signature: - —= — — — — — — — — —  [Date:—s  — |




Grease Trap Cleaning Log

(Registrarse Limpieza trampade grasa)

Date

(Fecha)

Cleaned By
{(Limpiado cerca)

Comments
(Comentarios)

Keep Cleaning Record Logs on file in restaurant for three (3) years.

(Los expedientss se deben mantener dentro de restaurante por tres afios)
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Grease Hauling and
Rendering Companies

resno
Fresno All Valley Environmental, Inc. [539) 498-3378
Amerguard Maintenance Services 300) 347-7876 xt 14

Fresno

Kern All Valley Environmental, Inc. [559) 458-8378
Kem Ameriguard Maintenance Services [800) 347-7B76 xt 14
Kem Baker Commodities BOO 427 D696
Kem One Mare Time (300} 624-3504
Kern SMC Grease Specialist 5951} 7833-6042

]
Kings All Valley Environmental, Inc. [539) 498-3378
Kings Ameriguard Maintenance Services [800) 347-7876 =t 14
Kings ModestoTallow/Florin Tallow Co. [209) 322-7224
Kings ModestoTallow/Florin Tallow Co. [800) 564-7204
Kings One More Time 400} 624-3504
Monteray All Valley Environmental, Inc. [559) 458-8378
Montarey Ameriguard Maintenance Services [800) 347-7B76 xt 14
Monterey Bay Pumping [831) 320 5229
Montarey Greenline/Tom's Septic Tank Service [831) 422-2298
Monterey One More Time [800) 624-3504
Maonterey P.5.T.5 (Peninsula Septic Tank Service) [831) 659-2465
Montarey Picneer Liquid Transport [300) 804-7327
Monteray Salinas Tallow (800} 621-5000
Montarey Salinas Tallow Cao. [831) 422-B436
Monterey Trap Recyclers Inc [408) 892-3824
Montere Trap Recyclers Inc 400} 554-7867
$an Luis Obispo
San Luis Obispo All Valley Environmental, Inc. [559) 498-3378
San Luis Obispo Ameriguard Maintenance Services [800) 347-7B76 xt 14
San Luis Obispo Bay Pumping (831) 320 5229
San Luis Obispo Clay's Septic and Jetting, Inc [805) 929-3065
San Luis Obispo One More Time [800) 624-3504
San Luis Obispo Salinas Tallow 800} 621-5000
Santa Barbara
Santa Barbara All Valley Environmental, Inc. (559) 498-3378
Santa Barbara Ameriguard Maintenance Services [800) 347-7B76 xt 14
Santa Barbara Bay Pumping (831) 320 52249
Santa Barbara Biodiesel Industries, Inc. [805) 683 2103
Santa Barbara Clay's Septic and Jetting, Inc [805) 929-3065
Santa Barbara One Mare Time (300} 624-3504
Santa Barbara Salinas Tallow (800} 621-5000

Santa Barbara SMC Grease Specialist [951) 788-a042



Area Maintenance (Contracted out):
e Hydro-clean V4 of City’s collection system (70,000 ft) + (8,000 ft-Annual High Priority

Lines)

High Priority (Monthly) Line Cleaning Maintenance (Contracted out):

City of Atascadero
WASTEWATER DIVISION
High Priority Line Cleaning

LOCATION MH# MH# INTERVAL ISSUE FOOTAGE
R-ELC-
Outlets 14 UP10.2-4 Monthly Belly/Grease | 362
High School/101 Bi-Monthly | Offset 617
Creek Siphon F, M, A, N | Grease 275'
Maple st F, M, A, N | Offset/Roots 535
Curbaril/41 NS-1 N20 F, M, A, N | Offset/Grease | 295
West Mall/Palma DT-1 DT-3 F, M, A, N | Roots 766'
Round Table October
Traffic Way T2 T1 October 181" 298'
Colony Park T1B T1A October 44.4
Colony Park T1A 11 October 89.9' 138
Lewis/Estrada DT1-1 DT-1 October 290
6495 Olmeda o1l-IC 14 October 18.9' 37
5235 Olmeda 09 08 October Roots 347
8130 Larga N3.2C-2 | N3.2C-1 October Roots 135
9576 Marchant MH6 MH7 October 165.2' 430
7100 Valle SY2.1B-2 | SY2.1A-1 October 103’ 239'
5370 Fresno T3.2-3 T3.2-2 October 182’ 250'
5265 Mariquita Ave | T3.3-5 T3.3-4 October 129’ 265'
Curbaril Navajoa N19 N18 October 21 349'
8060 Morro N20 N21 October 350
7955 San Andres A7 A6 October 76' 262'
ECR/Regio R-ELC-8 | R-ELC-7 October 84' 401"
ECR/Carrizo R-ELC-9 | R-ELC-8 October 80' 392'
R-ELC-
1805 ECR 13 R-ELC-12 | October 387"
R-ELC- R-ELC-
1745 ECR 12 12A October 43'
L.S. Maintenance (Contracted out):
City of Atascadero

Wastewater Division

Lift Station Wetwell Cleaning Maintenance

LOCATION

TYPE

COMMENTS

INTERVAL

INITIAL | DATE |




LS #2 SCUM Bi-Monthly
TOTAL July

LS #5 SCUM Bi-Monthly
TOTAL July

LS #11 TOTAL F, M, A, N

LS #3 TOTAL April- October

LS #6 TOTAL April- October

LS #1 TOTAL July

LS #7 TOTAL July

LS #9 TOTAL July

LS #13 TOTAL July

LS #14 TOTAL July

LS #15 TOTAL July

CCTV Inspection (Contracted out):
CCTV projects are performed as needed.

FOG - Identified High Dischargers:
These discharges have received letters pertaining to overflows and/or BMP’s.

La Mexicana 7495 ECR

Vons 7135 ECR

Carlton Hotel 6005 ECR

Cowgirl Café 6911 ECR

Denny’s 6910 ECR

Waste Alternatives 7625 San Luis Ave
KFC 4500 San Palo Road

City of Atascadero
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Article 1- General Provisions

1.1 Purpose

A.

The purpose of these Administrative Guidelines and Provisions are to establish a FOG
Control Program that will facilitate the maximum beneficial public use of the City of
Atascadero’s (City) sewer services and facilities while preventing blockages of the sewer
facilities resulting from discharges of Fats, Oils and Grease (FOG) to sewer trunk lines,
and to specify appropriate FOG discharge requirements for Food Service Establishments
(FSE).

. These administrative guidelines and provisions govern all FSE that discharge into the

City sewer system.

These FOG Administrative Guidelines and Provisions are intended to be consistent with
all rules, policies and other applicable governmental actions of the City. These
Administrative Guidelines and Provisions are not intended to contradict or repeal any
rule, regulation, Ordinance, or other governmental action of the City. These
Administrative Guidelines and Provisions supplements the City’s existing rules, policies
and other governmental actions, and addresses specifically the discharges of FOG into
the wastewater system to the City.

. To comply with Federal, State, and local policies and to allow the City to meet applicable

standards, provisions are made in the Ordinance for the regulations of wastewater or
waste containing FOG discharges to the sewer facilities.

. These Administrative Guidelines and Provisions provides for the regulation of all FOG

discharges into the sewer system. These Administrative Guidelines and Provisions
establish administrative review procedures; monitoring; potential testing and regulation of
the amount of the Permittees’ fats, oils, and grease discharge. The setting of fees for the
equitable distribution of costs resulting from the program will be determined separately by
the City Council.

Except as otherwise provided, the City shall administer, implement, and enforce the
provisions of this.

1.2 Definitions

Unless a provision explicitly states otherwise, the following terms and phrases, as used in these
Administrative Guidelines and Provisions, shall have the meanings hereinafter designated.

“Act or “the Act” means The Federal Water Pollution Control Act, also known as the Clean Water
Act, as amended, 33 U.S.C. & 1251 et. seq.

“Authorized Representative of the Permittee” means the manager or person in charge of day to
day operation of the establishment or any other person who performs similar Ordinance or decision-
making functions for the establishment.



“Best Management Practices” (BMP) means the schedules of activities, prohibitions of practices,
maintenance procedures and other management practices to prevent or reduce the introduction of
FOG to the Sewer facilities as more specifically provided in Sections 4.5 & 4.6 of these Administrative
Guidelines and Provisions.

“Bypass” means the intentional diversion of waste streams from any portion of an Industrial User’s
treatment facility. [40 CFR 8403.17(a)]

“Environmental Protection Agency” (EPA) means the U.S. Environmental Protection Agency or,
where appropriate, the Regional Water Quality Control Division Director, or other duly authorized
official of said agency.

“Fats, Oils, and Grease” (FOG) means any substance such as a vegetable or animal product that is
used in, or is a by-product of, the cooking or food preparation process, and that turns or may turn
viscous or solidifies with a change in temperature or other conditions.

“FOG Control Program” means the FOG Control Program required by and developed pursuant to
RWQCB Order No. 2006-0003.

“FOG Control Program Administrator” means the individual designated by the City Manager to
administer the FOG Control Program. The FOG Control Program Administrator is responsible for all
determinations of compliance with the program, including approval of discretionary variances and
waivers.

“Exclusion” Exclusion is only granted when an FSE is not connected to the Sewer System or all
food is prepackaged.

“Food Service Establishments” (FSE) means those establishments primarily engaged in activities
of preparing, serving, or otherwise making available for consumption foodstuffs and that use one or
more of the following preparation activities: cooking by frying (all methods), baking (all methods),
grilling, sautéing, rotisserie cooking, broiling (all methods), boiling, blanching, roasting, toasting, or
poaching. Also included are infrared heating, searing, barbecuing, and other food preparation activity
that produces a hot, non-drinkable food product in or on a receptacle that requires washing. Examples
of some FSE are, but are not limited to, full service restaurants, fast food establishments, delis,
cafeterias (including church and school facilities where commercial equipment is installed and the
frequency of use indicates more than occasional use), meat distributors, butchering, food processing
facilities, grocery stores with food preparation/ service areas, bakeries, caterers, and/or similar types
of operations.

“Grab Sample” means a sample which is taken from a waste stream without regard to the flow in the
waste stream and over a period of time not to exceed fifteen (15) minutes.



“Grease Control Device” means any grease interceptor, grease trap or other mechanism, device, or
process, which attaches to, or is applied to wastewater plumbing fixtures and lines, the purpose of
which is to trap or collect or treat FOG prior to it being discharged onto the sewer system. “Grease
Control Device” may also include any other proven method to reduce FOG subject to the approval of
the City.

“Grease Interceptor” (Gravity Grease Interceptor) is a device for separating and retaining
waterborne fats, oils and grease prior to the wastewater exiting the interceptor and entering the City’s
sanitary sewer collection system. These devices also serve to collect settleable solids, generated by
and from food preparation activities, prior to the water exiting the trap and entering the City’s sanitary
sewer collection system. Grease interceptors are large grease collectors located outside an FSE
typically covered by a manhole cover.

“Grease Trap” (Hydro mechanical Grease Interceptor) is a device for separating and retaining
waterborne fats, oils and grease prior to the wastewater exiting the trap and entering the City’s
sanitary sewer collection system. These devices also serve to collect settleable solids, generated by
and from food preparation activities, prior to the water exiting the trap and entering the City’s sanitary
sewer collection system. Grease traps are small grease collectors typically located inside an FSE
near the dishwashing area.

“Interference” means a discharge, which alone or in conjunction with other sources, inhibits or
disrupts the City’s treatment processes, operation, sludge processes, use or disposal; and therefore,
is a cause of a violation of the City’'s GWDR permit. Interference can also be applicable to the
prevention of beneficial sewage sludge use or disposal resulting in a violation of any of the following
statutory/regulatory provisions or permits issued under, or any more stringent State or local
regulations: Section 405 of the Clean Water Act; the Solid Waste Disposal Act, including Title Il
commonly referred to as the Resource Conservation and Recovery Act (RCRA); and State regulations
contained in any State sludge management plan prepared pursuant to Subtitle D of the Solid Waste
Disposal Act; the Clean Air Act; the Toxic Substances Control Act; and the Marine Protection,
Research, and Sanctuaries Act.

“Minimum Design Capability” means the design features of a grease trap/interceptor and its ability
or volume required to effectively intercept and retain Greases from grease-laden wastewaters
discharged to the City’s sanitary sewer collection system.

“Pass Through” means a discharge which exits the City treatment facility into waters of the state in
guantities or concentrations which alone or in conjunction with a discharge of discharges from other
sources, is a cause of a violation of any requirement and/or limit established in the City’s GWDR
permit(s), including an increase in the magnitude or duration of a violation.

“POTW” means Publically Owned Treatment Works

“Regulatory Agencies” mean those agencies having regulatory jurisdiction over the operations of
the City, including, but not limited to:



United States Environmental Protection Agency;

California State Water Resources Control Board (SWRCB));

California Regional Water Quality Control Board, Region 3 (RWQCB);
San Luis Obispo County Health Department; and

California Department of Fish and Game.

“Renewal Permit” is granted on an annual basis when the conditions of the FSE have not
substantially changed.

“Remodel” means a physical change or operational change to any type of facility that results in
meeting the criteria set forth in the definition of “FSE”.

“Sanitary Sewer Overflow” (SSO) is an event where untreated sewage is discharged into the
environment.

“Sewer System” consists of laterals, mains and trunk lines transporting wastewater that is treated by
the City’s treatment plant or facility.

“Twenty-five Percent (25%) Rule” means the requirement for grease interceptors to be maintained
such that the combined FOG and solids accumulation does not exceed 25% of the design hydraulic
depth of the grease interceptor. This is to ensure that the minimum hydraulic retention time and
required available hydraulic volume is maintained to effectively intercept and retain FOG discharged
to the sewer system.

“User” means any person or company that contributes to; causes or allows the contribution of
wastewater into the City’s sanitary sewer collection system.

“Variance” may be granted when an FSE has negligible FOG discharge and an insignificant impact
to the sewer system.

Words used in these Administrative Guidelines and Provisions in the singular may include the plural
and the plural in the singular. Use of masculine or feminine may be used interchangeably. Shall is
mandatory; May is permissive or discretionary.



Article 2 - General Limitations, Prohibitions and Requirements
On Fats, Oils and Grease (FOG) Discharges

2.1 Fog Discharge Limitation

No FSE shall discharge or cause to be discharged into the sewer system FOG that may
accumulate and/or cause or contribute to blockages in the sewer system or at the sewer system
lateral which connects to FSE to the sewer system.

2.2 General Prohibition

The following prohibitions shall apply to all Food Service Establishments:

A. Introduction of any additives into an FSE’s wastewater system for the purpose of
emulsifying FOG or biologically/chemically treating FOG for grease remediation or as a
supplement to interceptor maintenance, unless a specific written authorization from the
FOG control Program Administrator is obtained..

B. Disposal of waste cooking oil into drainage pipes is prohibited. All waste cooking oils
shall be collected and stored properly in receptacles such as barrels or drums for
recycling or other acceptable methods of disposal.

C. Discharge of food grinders to any grease trap or grease interceptor is prohibited.
Installation of food grinders in the plumbing system of new construction of FSEs shall be
prohibited. All food grinders shall be removed from all existing FSEs within 180 days of
the effective date of these Administrative Guidelines and Provisions, except when
expressly allowed by the FOG Control Program Administrator.

D. Discharge of wastewater with temperatures in excess 140°F to any grease control
device, including grease traps and grease interceptors, is prohibited.

E. Discharge waste from toilets, urinals, wash basins, and other fixtures containing fecal
materials to sewer lines intended for grease interceptor service, or vice versa, is
prohibited.

F. Discharge of any waste including FOG and solid materials removed from the grease
control device to the sewer system is prohibited. Grease removed from grease
interceptors shall be waste hauled periodically as part of the operation and maintenance
requirements for grease interceptors.

G. Discharge of wastewater from dishwashers to any grease trap or grease interceptor is
prohibited.

H. Operation of grease interceptors or grease traps with FOG and solids accumulation
exceeding 25% of the of the design hydraulic depth of the grease interceptor (25% rule).

2.3 FOG Discharge Prohibition



A. No person shall discharge, or cause to discharge any wastewater from FSE directly or
indirectly into the sewer system without first obtaining a FOG Wastewater Discharge
Permit or Variance.

B. Within 180 days of the effective date of these Administrative Guidelines and Provisions ,
all FSE in the City shall file an application for a FOG Wastewater Permit or Variance with
the City. Any person who wishes to open or operate a pre-existing FSE as a new owner
following the effective date of these Administrative Guidelines and Provisions shall apply
for and obtain a FOG Wastewater Discharge Permit or Variance prior to opening or
operating such FSE.

C. Any FSE proposing to change the volume or characteristics of an existing discharge is
required to inform the City. A determination regarding whether a new permit or Variance
is required shall be made within a reasonable amount of time. If the proposed change
requires a revision in a current local permit or requires that a different type of permit be
issued, the User shall apply to the City for an appropriate FOG Discharge Permit within
forty-five (45) days of receiving notification of such requirement.

2.4 Best Management Practices Required

All FSEs shall implement Best Management Practices in its operation to minimize the
discharge of FOG to the sewer system. Detailed requirements for Best Management Practices are
specified in Section 7-8.005.3g of these Administrative Guidelines and Provisions. This may include
kitchen practices and employee training that is essential in minimizing FOG discharge.

2.5 FOG Pretreatment Required

All FSE are required to install, operate and maintain an approved type and adequately sized
grease interceptor or grease trap. The device used shall be adequate to separate and remove FOG
contained in the wastewater discharge from the FSE prior to discharge to the sewer system. Any
fixtures, equipment and drain lines located in the food preparation and clean up areas of FSE that are
sources of FOG discharges shall be plumbed to a grease interceptor or grease trap.

2.6 New Construction of Food Service Establishments

All new construction of FSE shall require a building permit which shall include the installation
of a grease interceptors or grease traps prior to commencing discharges of wastewater to the sewer
system.

2.7 Existing Food Service Establishments

A. For existing FSE, the requirement to install and to properly operate and maintain a
grease interceptor may be conditionally stayed, that is, delayed in its implementation by
the FOG Control Program Administrator for a maximum period of three years from the



effective date of this ordinance). The City finds that this time period is a reasonable
implementation period for existing FSE that are operating without a grease interceptor.

B. Existing FSE, which have caused or contributed to grease-related blockage in the sewer
system, or which have sewer laterals connected to areas that require continual
maintenance, or which have been determined to contribute significant FOG to the sewer
system by the City’s FOG Control Program Administrator based on inspection or
sampling, shall be deemed to have reasonable potential to adversely impact the sewer
system and shall install grease interceptors within 180 days upon notification by the City.

C. Existing FSE or FSE that change ownership, that undergo tenant improvements or a
change in operations as defined in Section 7-8.005a of these Administrative Guidelines
and Provisions, shall be required to install a grease interceptor.

2.8 Variance and Waiver of Grease Interceptor Requirement

A. Variance from Grease Trap/Interceptor Requirements; An existing FSE may obtain a variance
from the grease interceptor requirement to allow alternative pretreatment technology that
is, at least, equally effective in controlling the FOG discharge in lieu of a grease
interceptor, if the FSE demonstrates that it is impossible or impracticable to install,
operate or maintain a grease interceptor. The FOG Control Program Administrator’'s
determination to grant a variance will be based upon, but not limited to, evaluation of the
following conditions:

1. There is no adequate space for installation and/or maintenance of a grease
interceptor.

2. There is no adequate slope for gravity flow between kitchen  plumbing fixtures
and the grease interceptor and/or between the grease interceptor and the private
collection lines or the public sewer.

3. The FSE can justify that the alternative pretreatment technology is equivalent or
better than a grease interceptor in controlling its FOG discharge. In addition, the
FSE must be able to demonstrate, after installation of the proposed alternative
pretreatment, its effectiveness to control FOG discharge through downstream
visual monitoring of the sewer system, for at least three (3) months, at its own
expense. A Variance may be granted if the results show no visible accumulation
of FOG in its lateral and/or tributary downstream sewer lines.

B. Conditional Waiver from Installation of Grease Interceptor. An existing FSE may obtain a
conditional waiver from installation of a grease interceptor, if the FSE demonstrates that it
has negligible FOG discharge and insignificant impact to the sewer system. Although a
waiver from installation of a grease interceptor may be granted, the FSE may be required
to provide space and plumbing segregation for future installation of a grease
interceptor. The FOG Control Program Administrator’'s determination to grant or revoke a
conditional waiver shall be based upon, but not limited to, evaluation of the following
conditions:

1. Quantity of FOG discharge as measured or as indicated by the size of FSE
based on seating capacity, number of meals served, menu, water usage,
amount of on-site consumption of prepared food and other conditions that may
reasonable be shown to contribute to FOG discharges.



2. Adequacy of implementation of Best Management Practices and
compliance history.

3. Sewer size, grade, condition based on visual information, FOG deposition in
the sewer by the FSE, and history of maintenance and sewage spills in the
receiving sewer system.

4. Changes in operations that significantly affect FOG discharge.

5. Any other condition deemed reasonably related to the generation of FOG
discharges by the FOG Control Program Manager.

C. Application for Waiver or Variance of Requirement for Grease Interceptor. An FSE may submit
an application for waiver or variance from the grease interceptor requirement to the FOG
Control Program Administrator. The FSE bears the burden of demonstrating, to the FOG
Control Program Administrator’s reasonable satisfaction, that the installation of a grease
interceptor is not feasible or applicable. Upon determination by the FOG Control Program
Manager that reasons are sufficient to justify a variance or waiver, the permit will be
issued or revised to include the variance or waiver and relieve the Food Service
Establishment from the requirement.

D. Terms and Conditions. A variance or waiver shall contain terms and conditions that serve as
basis for its issuance. A waiver or variance may be revoked at any time when any of the terms
and conditions for its issuance is not satisfied or if the conditions upon which the waiver was
based change so that the justification for the waiver no longer exists. The waiver or variance
shall be valid so long as the FSE remains in compliance with their terms and conditions until
the expiration date specified in the variance or waiver.

2.9 Grease Disposal Mitigation

A. All FOG interceptors and or grease traps shall be cleaned on a regular basis at the
User’s expense to ensure efficient operation of the Interceptor. These Administrative
Guidelines and Provisions require that all Interceptors be cleaned no less than annually
and grease traps be cleaned a minimum of every seven (7) days or as determined by the
FOG Program Administrator. The necessary frequency of cleaning will vary greatly
depending on the nature of the establishment.

B. Authorized City personnel shall be allowed access to grease interceptors and or grease
traps within or near the facility for the purpose of inspection and/or to verify compliance
with these Administrative Guidelines and Provisions.

C. Maintenance of below ground grease interceptors shall be performed only by a licensed
grease interceptor cleaning service at the FSE expense. Smaller under-the-counter
grease traps can be cleaned by an approved licensed grease trap cleaning service or by
in-house staff of the FSE.

D. FSE found to have contributed to a sewer blockage, Sewer System Overflows (SSO) or
any sewer system interferences resulting from the discharge of wastewater or waste
containing FOG, shall be ordered to install and maintain a grease interceptor, grease trap
or other approved grease control device, and may be subject to a plan to abate the
nuisance and prevent any future health hazards created by sewer line failures and
blockages, SSOs or any other sewer system interferences. SSOs may cause threat and
injury to public health, safety, and welfare of life and property and are hereby declared



public nuisances. Furthermore, sewer lateral failures and SSO caused by FSE alone or
collectively, are the responsibility of the private property owner or FSE, and individual(s)
as a responsible officer or owner of the FSE. .

. If the City must act immediately to contain and clean up an SSO caused by blockage of a
private or public sewer lateral or system serving an FSE, or at the request of the property
owner or operator of the FSE, or because of the failure of the property owner or FSE to
abate the condition causing immediate threat of injury to the health, safety, welfare, or
property of the public, the City‘s costs for such abatement shall be entirely borne by the
property owner or operator of the FSE, and individual(s) as a responsible officer or owner
of the FSE and may constitute a debt to the City and become due and payable upon the
City’s request for reimbursement of such costs.



Article 3 - FOG Wastewater Discharge Permits

3.1 FOG Wastewater Discharge Permit Required

A. FSE proposing to discharge currently discharging wastewater containing FOG into the

B.

City's sewer system shall obtain a FOG Wastewater Discharge Permit from the City.
FOG Wastewater Discharge Permits shall be expressly subject to all provisions of these
Administrative Guidelines and Provisions and all other regulations, charges for use, and
fees established by the City. The conditions of FOG Wastewater Discharge Permit shall
be enforced by the City in accordance with these Administrative Guidelines and
Provisions and applicable to any State and Federal Regulations.

3.2 FOG Wastewater Discharge Permit Application

A. Any person required to obtain a FOG Wastewater Discharge Permit shall complete and

file with the City prior to commencing or continuing discharges, a form prescribed by the
City. The applicable fees shall accompany the application. The applicant shall submit, in
units and terms appropriate for evaluation, the following information:

1. Name, physical and mailing address, telephone number, assessors’ parcel
number(s), description of the FSE, operation, cuisine service activities, or clients
using the applicant’s services.

2. (Whichever is applicable) Name, address of any and alll

principals/owners/major shareholders of the FSE; Articles of Incorporation;
most recent Report of the Secretary of State; Business License.

3. Name and address of property owner or lessor and the property manager where

the FSE is located.

Practices currently in use to reduce FOG.

Any other information as specified in the permit application.

Applicants may be required to submit facility plans, plumbing plans, and details to
show all sewers, FOG control device, grease interceptor or other pretreatment
eguipment and appurtenances by size, and location, for evaluation.

7. Other information related to the applicant's business operations and potential
discharge may be requested to properly evaluate the permit application.

After evaluation of the furnished data, the City may issue a FOG Wastewater Discharge
Permit, subject to terms and conditions set forth in this Ordinance and as otherwise
determined by the FOG Control Program Administrator to be appropriate to protect the
City‘s sewer system.
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3.3 FOG Wastewater Discharge Permit Conditions

The issuance of a FOG Wastewater Discharge Permit may contain any of the following

conditions or limits:

A
B.

Limits on discharge of FOG and other priority pollutants.

Requirements for proper operation and maintenance of grease interceptors and other
grease control devices.

Grease interceptor maintenance frequency and schedule.

Requirements for implementation of Best Management Practices and installation of
adequate grease interceptor and/or grease control device.

Requirements for maintaining and reporting status of Best Management Practices.
Requirements for maintaining and submitting logs and/or records, including waste
hauling records and waste manifests.

Requirements for the FSE to construct, operate and maintain, at its Owners expense,
FOG control device.

. Additional requirements as otherwise determined to be reasonably appropriate by the

City FOG Control Program Administrator to protect the City‘s system or as specified by
other Regulatory Agencies.

Other terms and conditions, which may be reasonably applicable to ensure compliance
with this Ordinance.

3.4 FOG Wastewater Discharge Permit Fee

The FOG Wastewater Discharge Permit fee shall be waived at this time, however, the City

reserves the ability to reevaluate and implement the FOG Wastewater Discharge Permit fee in the
future. The FOG Wastewater Discharge Permit fee shall be paid by the applicant in an amount
adopted by resolution of the City of Atascadero. Payment of the permit fee must be received at the
time of filing the application for the permit. All delinquent fees must be paid prior to issuance of
renewal permits.

3.5 FOG Wastewater Discharge Permit Modification of Terms & Conditions

A. The terms and conditions of an issued permit may be subject to modification and change

by the sole determination of the City FOG Control Program Administrator during the life
of the permit based on:
1. The discharger’s current or anticipated operating data.
2. The City’s current or anticipated operating data.
3. Changes in the requirements of Federal, State or County Regulatory Agencies
which affect the City; or
4. A determination by the City FOG Control Program Administrator that such
modification is appropriate to further the objectives of these Administrative
Guidelines and Provisions.
The User may request a modification to the terms and conditions of an issued permit.
The request shall be in writing stating the requested change, and include reasons for the
change. The City FOG Control Program Administrator shall review the request, make a
determination on the request, and respond in writing.



C. The Permittee shall be informed of any change in the permit limits, conditions, or
requirements at least forty-five days (45) prior to the effective date of the change. Any
changes shall include a reasonable time schedule for compliance.

3.6 FOG Wastewater Discharge Permit Duration and Renewal

FOG Wastewater Discharge Permits shall be issued for a period not to exceed three (3) years.
At least 60 days prior to the expiration of the permit, the User shall apply for renewal in accordance
with the FSE permit.

3.7 Non-Transferability of Permits

FOG Wastewater Discharge Permits issued under these Administrative Guidelines and
Provisions are for a specific FSE, for a specific operation and create no vested rights.

A. No permit holder shall assign, transfer, or sell any FOG Wastewater Discharge Permit
issued under these Administrative Guidelines and Provisions or use any such permit for
or on any premises or for facilities or operations or discharges not expressly
encompassed within the underlying permit.

B. No permit can be transferred to a new owner or operator or to a new facility.



Article 4 - Facility Requirements

4.1 Drawing Submittal Requirements

Upon request by the City:

A. Food Service Establishments may be required to submit two copies of facility site plans,
mechanical and plumbing plans, and details to show all sewer locations and connections.
The submittal shall be in a form and content acceptable to the City for review of existing
or proposed grease control device, grease interceptor, monitoring facilities, metering
facilities, and operating procedures. The review of the plans and procedures shall in no
way relieve the Food Service Establishments of the responsibility of modifying the
facilities or procedures in the future, as necessary to produce an acceptable discharge,
and to meet the requirements of these Administrative Guidelines and Provisions or any
requirements of other Regulatory Agencies.

B. Applicants may be required to submit site plans, floor plans, mechanical and plumbing
plans, and details to show all sewers, FOG control device, grease interceptor or other
pretreatment equipment and appurtenances by size, location, and elevation for
evaluation.

C. Food Service Establishments may be required to submit a schematic drawing of the FOG
control device, grease interceptor or other pretreatment equipment, piping and
instrumentation diagram, and wastewater characterization report.

D. The City may require the drawings be prepared by a California Registered Civil,
Chemical, Mechanical, or Electrical Engineer.

4.2 Grease Interceptor Requirements

A. All FSE shall discharge wastewater acceptable to the City, under the requirements and
standards established herein before discharging to any public sewer. Any FSE required
to provide FOG pretreatment shall install, operate, and maintain an approved type and
adequately sized grease interceptor necessary to maintain compliance with the
objectives of these Administrative Guidelines and Provisions.

B. Grease interceptor sizing and installation shall conform to the current edition of the
California Plumbing Code (CPC), and manufacturer’s specifications. Grease interceptors
shall be constructed in accordance with the design approved by the Chief Building
Official or City designee and shall have a minimum of two compartments with fittings
designed for grease retention.

C. The grease interceptor shall be installed at a location where it shall be at all times readily
accessible for inspection, cleaning, and removal of accumulated grease.

D. Access manholes, with a minimum diameter of 24 inches, shall be provided over each
grease interceptor chamber and sanitary tee. The access manholes shall extend at least
to finished grade and be designed and maintained to prevent water inflow or infiltration.
The manholes shall also have readily removable covers to facilitate inspection, grease
removal, and wastewater sampling activities.



4.3 Grease Interceptor Maintenance Requirements

A.

Grease interceptors shall be maintained in efficient operating condition by removal of the
full content of the interceptor which includes wastewater accumulated FOG, floating
materials, sludge and solids.

No FOG that has accumulated in a grease interceptor shall be allowed to pass into any
sewer lateral, sewer system, storm drain, or public right of way during maintenance
activities.

FSE with grease interceptors shall be required to submit data and information necessary
to establish the maintenance frequency of grease interceptors.

Grease interceptors shall be fully pumped out and cleaned at a frequency such that the
combined FOG and solids accumulation does not exceed 25% of the total designed
hydraulic depth of the grease interceptor. This is to ensure that the minimum hydraulic
retention time and required available hydraulic volume is maintained to effectively
intercept and retain FOG discharged to the sewer system. All shall maintain their grease
interceptor no less than on an annual basis.

If the grease interceptor, at any time, contains FOG and solids in excess of 25% of the
total designed hydraulic depth, the FSE shall be required to have the grease interceptor
serviced immediately such that all fats, oils, grease, sludge, and other materials are
completely removed from the grease interceptor. If deemed necessary, the City FOG
Control Program Administrator may also increase the maintenance frequency of the
grease interceptor from the current frequency.

If deemed to be an imminent threat of injury to the health, safety, welfare, or property of
the public, the FOG Control Program Administrator may arrange for immediate service of
the grease interceptor, with the City’s costs for such abatement entirely borne by the
property owner or operator of the FSE, and individual(s) as a responsible officer or owner
of the FSE and may constitute a debt to the City and become due and payable upon the
City’s request for reimbursement of such costs.

Wastewater, accumulated FOG, floating materials, sludge/solids, and other materials
removed from the grease interceptor shall be disposed off site properly by waste haulers
in accordance with all applicable federal, state and/or local laws.

Grease interceptor cleaning records shall be maintained on-site for a minimum of three
years.

4.4 Grease Trap Requirements

Sizing and installation of grease traps shall conform to the current edition of the California
Plumbing Code (CPC), and manufacturer’s specifications.

Grease traps shall be inspected periodically to check for leaking seams and pipes, and
for effective operation of the baffles and flow regulating device. Grease traps and their
baffles shall be maintained free of all FOG and waste. Removable baffles shall be
removed and cleaned during the maintenance process.

Food waste disposal units shall not be connected to or discharged into any grease trap.
Grease traps shall be provided with an approved type of vented Flow Control Device
(FCD), in conformance with the current edition of the CPC.



E. FCD shall be designed and installed so that the total flow through such a device or
devices shall at no time be greater than the rated flow of the grease trap.

F. No FCD, having adjustable or removable parts shall be approved by the City.

G. The vented FCD shall be located such that no system vent shall be between the flow
control device and the grease trap inlet.

H. No vent or air inlet of the FCD shall connect with the sanitary drainage vent, as required
by the CPC, or shall terminate through the roof of the building, and shall not terminate to
the free atmosphere inside the building.

I. A vent shall be installed downstream of the grease trap in accordance with the
requirements set forth in the current edition of the CPC.

4.5 Grease Trap Maintenance Requirements

A. Grease traps shall be maintained in efficient operating conditions by removing
accumulated grease on a weekly basis.

B. Grease traps shall be maintained free of all food solids and any FOG waste removed
during the cleaning and scraping process.

C. Grease trap cleaning records shall be maintained on-site for a minimum of three years.

4.6 Requirements for Best Management Practices

A. All FSE shall implement Best Management Practices in accordance with the
requirements and guidelines established by the City under its FOG Control Program in
an effort to minimize the discharge of FOG to the sewer system.

B. All FSE shall be required to comply with Best Management Practices (BMP), when
applicable.

4.7 Best Management Practices

A. All FSE shall implement Best Management Practices in accordance with the
requirements and guidelines established by the City under its FOG Control Program in
an effort to minimize the discharge of FOG to the sewer system.

B. All Food Service Establishments shall be required, at a minimum, to comply with the
following Best Management Practices, when applicable:

1. Installation of drain screens. Drain screens shall be installed on all drainage pipes
in food preparation areas.

2. Segregation and collection of waste cooking oil. All waste cooking oil shall be
collected and stored properly in recycling receptacles such as barrels or drums.
Such recycling receptacles shall be maintained properly to ensure that they do not
leak. Licensed waste haulers or an approved recycling facility must be used to
dispose of waste cooking oil.



3. Disposal of food waste. All food waste shall be disposed of directly into the trash
or garbage, and not in sinks. Double-bagging food wastes that have the potential
to leak in trash bins is highly recommended.

4. Employee training. Employees of the food service establishment shall be trained
by ownership/management periodically as specified in the permit, on the following
subjects:

a)
b)
c)
d)

e)

How to “dry wipe” pots, pans, dishware and work areas before washing to
remove grease.

How to properly dispose of food waste and solids in enclosed plastic bags
prior to disposal in trash bins or containers to prevent leaking and odors.
The location and use of absorption products to clean under fryer baskets and
other locations where grease may be spilled or dripped.

How to properly dispose of grease or oils from cooking equipment into a
grease receptacle such as a barrel or drum without spilling.

Training shall be documented and employee signatures retained indicating
each employee's attendance and understanding of the practices reviewed.
Training records shall be available for review at any reasonable time by the
FOG Control Program Administrator.

5. Maintenance of kitchen exhaust filters. Filters shall be cleaned as frequently as
necessary to be maintained in good operating condition. The wastewater
generated from cleaning the exhaust filter shall be disposed of properly.

6. Kitchen signage. Best management and waste minimization practices shall be
posted conspicuously in the food preparation and dishwashing areas at all times.



Article 5 - Monitoring, Reporting, Notification, and Inspection Requirements
5.1 Monitoring and Reporting Requirements

A. The FOG Control Program Administrator may require periodic reporting of the status of
implementation of Best Management Practices, in accordance with the FOG Control
Program.

B. The City FOG Control Program Administrator may require video monitoring at the sole
expense of the Permittee to observe the actual conditions of the FSE connection to
sewer system and sewer lines downstream.

C. The City FOG Control Program Administrator may require sampling reports for the self-
monitoring of FOG wastewater which may be necessary for determining compliance with
any conditions or requirements as specified in the FOG Wastewater Discharge Permit or
these Administrative Guidelines and Provisions. Monitoring reports concerning the
analysis of FOG wastewater shall be in a manner and form approved by the City FOG
Control Program Administrator and shall be submitted upon request of the City FOG
Control Program Administrator. Failure by the User to perform any required monitoring,
or to maintain monitoring reports required by the City FOG Control Program
Administrator constitutes a violation of these Administrative Guidelines and Provisions
and be cause for the City to initiate all necessary tasks and analysis to determine
wastewater constituents for compliance with any conditions and requirements specified
in the FOG Wastewater Discharge Permit or in these Administrative Guidelines and
Provisions. The User shall be responsible for any and all expenses of the City in
undertaking such monitoring analyses and preparation of reports.

D. Other reports may be required such as compliance schedule progress reports, FOG
Control Monitoring Reports, and any other reports deemed reasonably appropriate by the
FOG Control Program Administrator to ensure compliance with these Administrative
Guidelines and Provisions.

5.2 Record Keeping Requirements

A. The User shall keep all manifests, receipts and invoices of all cleaning, maintenance,
grease removal of/from the grease control device, disposal carrier and disposal site
location for no less than three (3) years. The User shall, upon request, make the
manifests, receipts and invoices available to any City representative, or inspector.

B. These records may include:

1. Alog book of grease interceptor, grease trap or grease control device cleaning
and maintenance practices.

2. Arecord of Best Management Practices being implemented including employee
training.

3. Copies of records and manifests of waste hauling interceptor contents.

4. Records of sampling data and sludge height monitoring for FOG and solids
accumulation in the grease interceptors.

5. Records of any spills and/or cleaning of the lateral or sewer system.



C.

6. Any other information deemed appropriate by the FOG Control Program
Administrator to ensure compliance with these Administrative Guidelines and
Provisions.

It shall be unlawful to make any false statement, representation, record, report, plan or
other document that is filed with the City, or to tamper with or knowingly render
inoperable any grease control device, monitoring device or method or access point
required under these Administrative Guidelines and Provisions.

5.3 Right of Entry: Inspection and Sampling

A.

City personnel and/or other authorized representatives of the City shall have the right to
enter the premises of any User to determine whether the User is complying with all
requirements of these Administrative Guidelines and Provisions or order issued
hereunder. Users shall allow the City ready access to all parts of the premises for the
purposes of inspection, sampling, records examination, and the performance of any
additional duties.

Should a User have security measures in force which require proper identification and
clearance before entry into its premises, the User shall make necessary arrangements
with its security guards so that, upon presentation of suitable identification, the City will
be permitted to enter without delay for the purposes of performing specific responsibilities
as set forth above.

The City shall have the right to set up on the User's property, or require installation of,
such devices as are necessary to conduct sampling and/or metering of the User's
operations.

Any temporary or permanent obstruction preventing safe and easy access to the facility
area to be inspected and/or sampled shall be promptly removed by the User at the
written or verbal request of the City and shall not be replaced. The costs of clearing such
access shall be borne by the User.

Unreasonable delays in allowing the City access to the User's premises during normal
business hours shall be a violation of this Ordinance.

5.4 Notification of Spill

A.

In the event a Permittee is unable to comply with any permit condition due to a
breakdown of equipment, accidents, or human error or the User has reasonable
opportunity to know that his/her/its discharge will exceed the discharge provisions of the
FOG Wastewater Discharge Permit or these Administrative Guidelines and Provisions,
the discharger shall immediately notify the City by telephone at the number specified in
the Permit. If the material discharged to the sewer has the potential to cause or result in
sewer blockages or SSO, the discharger shall immediately notify the County Health
Department and the City.

Confirmation of this notification shall be made in writing to the City FOG Control Program
Administrator at the address specified in the Permit no later than five working days from
the date of the incident. The written notification shall state the date of the incident, the



reason for the discharge or spill, what steps were taken to immediately correct the
problem, and what steps are being taken to prevent the problem from recurring.

C. Such notification shall not relieve the User of any expense, loss, damage or other liability
which may be incurred as a result of damage or loss to the City or any other damage or
loss to person or property; nor shall such notification relieve the User of any fees or other
liability which may be imposed by this Ordinance or other applicable law.

5.5 Notification of Planned Changes

Users shall notify the City at least 60 days prior to any facility expansion/tenant improvements,
or process modifications that may result in new or substantially increased FOG discharges or a
change in the nature of the discharge. Users shall notify the City in writing of the proposed expansion
or remodeling and shall submit any information requested by the City for evaluation of the effect the
expansion/re-model may have on the Sewer System.



Article 6 - Enforcement

6.1 General Procedure

The City, at its discretion, may utilize any one, combination, or all enforcement remedies
provided in response to any permit or Ordinance violations.

6.2 Determination of Non-Compliance with FOG Wastewater Discharge Permit Conditions

A. Sampling and inspection of FSE shall be conducted in the time, place, manner, and
frequency determined at the sole discretion of the City FOG Control Program
Administrator.

B. Noncompliance with permit discharge conditions, or any discharge provisions of these
Administrative Guidelines and Provisions may be determined by an inspection of grease
control device, grease interceptor and associated manifest and documentation; dye
testing; and analysis of a grab or composite sample of the effluent of an FSE.

C. Any sample taken from an approved sample point is considered to be representative of
the discharge to the public sewer. All costs associated with sampling shall be at the
Users expense.

6.3 Notification of Non-Compliance

When the City finds that a User has violated any provision of these Administrative Guidelines
and Provisions or order, the City may serve upon that User a written Notice of Non-Compliance and
will have 30 days from the date of written notice to reach compliance.

6.4 Notification of Violation

When the City finds that a User has violated the conditions set forth as part of the Notice of
Non-Compliance, and/or continues to violate, any provision of these Administrative Guidelines and
Provisions, or order issued hereunder, any other FOG Ordinance Standard or Requirement, the City
may serve upon that User a written Notice of Violation. The User will then correct the specified
violation within a 14 day corrective timeline provided by the City. A plan for corrective actions may
also be submitted by the User to the City. Submission of this plan in no way relieves the User of
liability for any violations occurring before or after receipt of the Notice of Violation.

6.5 Non-Compliance Fee

Any User determined to be in noncompliance with the terms and conditions specified or with
any provision of these Administrative Guidelines and Provisions shall pay a noncompliance fee. The
purpose of the noncompliance fee is to compensate the City for costs of additional inspections and



follow-up, sampling, monitoring, laboratory analysis, treatment, disposal, and administrative
processing incurred as a result of the continued non-compliance, and shall be in addition to and not in
lieu of any penalties as may be assessed. Non Compliance fees shall be in an amount adopted by
resolution by the City.

6.6 Permit Suspension

A. The FOG Control Program Administrator may suspend the FOG Waste Discharge Permit
when it is determined that a Permittee:

1. Fails to comply with the terms and conditions of a CSA order.

2. Knowingly provides a false statement, representation, record, report, or other
document to the City.

3. Refuses to provide records, reports, plans, or other documents required by the
City to determine permit terms or conditions, discharge compliance, or compliance
with these Administrative Guidelines and Provisions.

4. Falsifies, tampers with, or knowingly renders inaccurate any monitoring device or
sample collection method.

5. Refuses reasonable access to the Permittees premises for the purpose of
inspection and monitoring.

6. Does not make timely payment of all amounts owed to the City for user charges,
permit fees, or any other fees imposed pursuant to these Administrative
Guidelines and Provisions.

7. Causes interference, sewer blockages, or SSOs with the City’s collection,
treatment, or disposal system.

8. Violates grease interceptor maintenance requirements, any condition or limit of its
discharge permit or any provision of the City's Ordinance.

B. The City may immediately suspend a FOG Wastewater Discharge Permit after any
written notice to the User has been issued, or when such suspension is necessary to
stop an actual or threatened discharge which reasonably appears to present or cause
imminent or substantial endangerment to the health or welfare of persons.

C. The City may also immediately suspend a FOG Wastewater Discharge Permit, after
notice and opportunity to respond to such notice, that threatens to interfere with the
operation of the Sewer Collection and Treatment System, or which presents, or may
present, an endangerment to the environment.

D. Any User notified of a suspension of discharge shall immediately stop or eliminate its
contribution. In the event of a User's failure to immediately comply voluntarily with the
suspension order, the City shall take such steps as deemed necessary, including
immediate severance of the sewer connection, to prevent or minimize damage to the
sewer collection and treatment system, its receiving waters, or endangerment to any
persons. The City may allow the User to recommence its discharge when the User has
demonstrated to the satisfaction of the City that the period of endangerment has passed.

6.7 Permit Revocation



A. The FOG Control Program Administrator may revoke any permit when it is determined
that a User:

1. Knowingly provides a false statement, representation, record, report, or other
document to the City.

2. Refuses to provide records, reports, plans, or other documents required.

3. Falsifies, tampers with, or knowingly renders inaccurate any monitoring device or

sample collection method.

Fails to comply with the terms and conditions of permit suspension.

Discharges effluent to the City sewer system while its permit is suspended.
Refuses reasonable access to the User's premises for the purpose of inspection
and monitoring.

7. Does not make timely payment of all amounts owed to the City for User charges,
permit fees, or any other fees imposed pursuant to these Administrative
Guidelines and Provisions.

8. Causes interference, sewer blockages, or SSO to the City.

9. Violates grease interceptor or trap maintenance, which results in unapproved
discharge quantity and composition.

B. When the FOG Control Program Administrator has reason to believe that grounds exist
for the revocation of a permit, he/she shall give written notice to the User.

C. Inthe event the FOG Control Program Administrator determines to not revoke the permit,
he/she may order other enforcement actions, including, but not limited to, a temporary
suspension of the permit, under terms and conditions that he/she deems appropriate.
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6.8 Effect

A. Upon an order of revocation by the FOG Control Program Administrator becoming final,
the User shall permanently lose all rights to discharge wastewater containing FOG
directly or indirectly into the City's system. The City shall additionally have the right to
shut off water service to the affected property that is subject to the order of revocation.

B. Lien Rights. The City shall have the right to place a lien on the property affected by the
order of revocation to cover all costs, administrative and including legal, as a part of that
lien.

C. Each owner or responsible management employee of the User shall be bound by the
order of revocation.

D. Any future application for a permit at any location within the City by any person
associated with a notice of revocation will be considered after fully reviewing the records
of the revoked permit, which records may be the basis for denial of a new permit.

6.9 Bypass

A. Bypass is prohibited, and the City may take an enforcement action against a User for a
Bypass, unless authorized by the City or unless:
1. Bypass was unavoidable to prevent loss of life, serious personal injury, or severe
property damage.



2. There were no feasible alternatives to the Bypass, such as the use of auxiliary Interceptor
facilities, retention of untreated wastes, or maintenance during normal periods of
equipment downtime. This condition is not satisfied if adequate back-up equipment should
have been installed in the exercise of reasonable engineering to prevent a bypass which
occurred during normal periods of equipment downtime or preventative maintenance.

B. If a User knows in advance of the need for a bypass, the User shall submit prior notice to
the City, at least ten (10) days before the date of the bypass, if possible.

C. A User shall submit written notice to the City of an unanticipated bypass that exceeds
applicable FOG Administrative Guidelines and Provisions within twenty-four (24) hours. A
written submission shall also be provided within five (5) days of the time the User
becomes aware of the bypass. The written submission shall contain a description of the
bypass and its cause; the duration of the bypass, including exact dates and times, and, if
the bypass has not been corrected, the anticipated time it is expected to continue; and
steps taken or planned to reduce, eliminate, and prevent reoccurrence of the bypass.
The City may waive the written report on a case-by-case basis if the oral report has been
received within twenty-four (24) hours.

6.10 Damage to Facilities or Interruption of Normal Operations

A. Any person who discharges any waste which causes or contributes to any sewer
blockage, SSOs, obstruction, interference, damage, or any other impairment to the City's
sewer facilities or to the operation of those facilities shall be liable for all costs required to
clean or repair the facilities together with expenses incurred by the City to resume normal
operations. A service charge of twenty-five percent (25%) of the City's costs shall be
added to the costs and charges to reimburse the City for miscellaneous overhead,
including administrative personnel and record keeping. The total amount shall be payable
within forty five (45) days of invoicing by the City.

B. Any person who discharges a waste which causes or contributes to the City violating its
discharge requirements established by any Regulatory Agency incurring additional
expenses or suffering losses or damage to the facilities, shall be liable for any costs or
expenses incurred by the City, including regulatory fines, penalties, and assessments
made by other agencies or a court.

6.11 Termination of Service

A. The City may physically terminate sewer service to any property as follows:
1. On aterm of any order of suspension or revocation of a permit; or
2. Upon the failure of a person not holding a valid FOG Wastewater Discharge
Permit to immediately cease the discharge, whether direct or indirect, to the City's
sewer facilities after notice and process.
B. All costs for physical termination shall be paid by the owner or operator of the FSE or
Permittee as well as all costs for reinstating service.

6.12 Emergency Suspension Order



The City may suspend sewer service when it is determined that such suspension is necessary
in order to stop an actual or impending discharge which presents or may present an imminent or
substantial endangerment to the health and welfare of persons, or to the environment, or may cause
SSOs, sewer blockages, interference to the City's sewer facilities, or may cause the City to violate any
State or Federal Law or Regulation. Any discharger notified of and subject to an Emergency
Suspension Order shall immediately cease and desist the discharge of all wastewater containing FOG
to the sewer system.



Article 7 - Judicial Enforcement Remedies

7.1 Civil Penalties

The City’s attorney, by and at the request of the City Council, may institute an action in any
court of competent jurisdiction to restrain, enjoin, or abate the conditions to be found in violation as
provisions of these Administrative Guidelines and Provisions, as provided by law.

A. All users of the City's system and facilities are subject to enforcement actions
administratively or judicially by the City, U.S. EPA, State of California Regional Water
Quality Control Board, or the District Attorney. Said actions may be taken pursuant to the
authority and provisions of several laws, including but not limited to: (1) Federal Water
Pollution Control Act, commonly known as the Clean Water Act (33 U.S.C.A. Section
1251 et seq.); (2) California Porter-Cologne Water Quality Control Act (California Water
Code Section 13000 et seq.); (3) California Hazardous Waste Control Law (California
Health & Safety Code Sections 25100 to 25250); (4) Resource Conservation and
Recovery Act of 1976 (42 U.S.C.A Section 6901 et seq.); and (5) California Government
Code, Sections 54739-54740.

B. In the event the City is subject to the payment of fines or penalties pursuant to the legal
authority and actions of other regulatory or enforcement agencies based on a violation of
law or regulation or its permits, and said violation can be established by the City, as
caused by the discharge of any user of the City's system which is in violation of any
provision of the City's Ordinance or the user's permit, the City shall be entitled to recover
from the user all costs and expenses, including, but not limited to, the full amount of said
fines or penalties to which it has been subjected.

C. Pursuant to the authority of California Government Code Sections 54739 - 54740, any
person who violates any provision of these Administrative Guidelines and Provisions; any
permit condition, prohibition or effluent limit; or any suspension or revocation order shall
be liable civilly for a sum not to exceed $25,000.00 per violation for each day in which
such violation occurs. Pursuant to the authority of the Clean Water Act, 33 U.S.C.
Section 1251 et seq., any person who violates any provision of this Ordinance, or any
permit condition, prohibition, or effluent limit shall be liable civilly for a sum not to exceed
$25,000.00 per violation for each day in which such violation occurs. The General
Counsel of the City shall petition the Superior Court to impose, assess, and recover such
penalties, or such other penalties as the City may impose, assess, and recover pursuant
to Federal and/or State legislative authorization.

7.2 Criminal Prosecution

The City Council intends to secure compliance with the provisions of this Ordinance. To the
extent that such compliance may be achieved by less drastic methods of enforcement, the following
alternate, separate and distinct methods may be utilized. Each method set forth is intended to be
mutually exclusive and does not prevent concurrent or consecutive methods being use to achieve
compliance against continuing violations. Each and every day that such violation exists constitutes a



separate offense. Notwithstanding any other provision of this Ordinance, each violation of the
provisions of this Ordinance may be enforced as an alternative.

A. Infraction Any person violating any of the provisions or failing to comply with any of the
mandatory requirements of this Ordinance may be prosecuted for an infraction. Written
citations for infractions may be issued by the City FOG Control Program Administrator or
his or her designee.

B. Public Nuisance Discharge of wastewater in any manner in violation of this Ordinance or
of any order issued by the FOG Control Program Manager or General Manager, as
authorized by this Ordinance, is hereby declared a public nuisance and shall be
corrected or abated as directed by the FOG Control Program Manager or City Manager.
Any person creating a public nuisance is guilty of a misdemeanor.

C. Misdemeanor Any person violating any of the provisions or failing to comply with any of
the mandatory requirements of this Ordinance may be prosecuted for a misdemeanor.
Written citations for misdemeanors may be issued by the City’s attorney. Each and every
misdemeanor violation is punishable by a fine not exceeding one thousand dollars
($1,000.00) or imprisonment for a term not exceeding six (6) months, or both such fine
and imprisonment.

7.3 Remedies Non-Exclusive

The remedies contained in this Ordinance are not exclusive. The City may take any, all, or a
combination of these actions against a Non-compliant User. Enforcement of the FOG Administrative
Guidelines and Provisions will generally be in accordance with the City’s Municipal Code. However,
the City may take other action against any User when the circumstances warrant. Further, the City is
empowered to take more than one enforcement action against any Non-compliant User.

7.4 Falsifying Information; Damages to Monitoring Equipment

Any Person who knowingly makes any false statements, representation or certification in any
application, record, report, plan, or other document filed or required to be maintained pursuant to
these Administrative Guidelines and Provisions, or who falsifies, tampers with or knowingly renders
inaccurate any monitoring device or method required under these Administrative Guidelines and
Provisions, shall, upon conviction, be punished in accordance with City Pretreatment Ordinance 1994-
1, Article V, Sections 27 Civil Remedies, 28 Criminal Penalties & 29 Termination of Service.



Appendix F
Capital Improvement Projects Budget including funding sources
Sewer System Master Plan — 2003
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SECTION 1

INTRODUCTION

This report presents the Sewer System Master Plan and recommendations for City of Atascadero
(City) sewer collection system. This section provides project backgronnd and a deseription of the
project.

Project Background

The City of Atascadero serves a population of over 26,000 residents, several commercial areas and
sOIme hght ndustral development. Sanitary sewer services are provided to approximately one-half
of the residents and to a majodty of the buzinesses within the City Limits. Privately owned and
maintained on-site septic syetems are utibized by the remainder of the City. The Cmr has recently
adopted a revised (eneral Plan.

The sewer collection system consists of more than 263,600 feet of laterals, mains, tronks, and

44 300 feet of forcemains, ra.ngi_ugj.n size from 6 to 15 inches in diameter. A series of gravity
collection system mains and pumping stations convey most of the wastewater flow from the
northern portion of the system to pump station 5. Flow from the sonthern portion of the system
drains to pump station 3. Plunp stations J and 5 prunp directly to the City-owned wastewater
treatment facility. The existing collection system is shown on F'ng:e 1-1.

The purpose of the sewer master plan is to provide the City with a hydranlic evaluation of the
collection system and pmnpmg stations. A sewer master plan was {:nmplﬁtﬂd in 1990. Many of the
land nse related assnmptions in the 1990 master plan have changed. The puspose of this s.mcb;' is to
update the master plan based on the City's recently adopted General Plan and the sewer flow rates
anticipated by its implementation.

Scope of Work
The scope of work for the Sewer System Master Plan inchides the following primary activities:

* Mapping. Constmiction drawings from recent additions to the sewer collection system were
nsed to vpdate the City's Antocad mapping system and ArcView geographical information
system.

* Flow Projections. Flow projections for current and futre land nse conditions wese

addressed. Wet weather flow factors were taken from the previons master plan. Land uses
from the recently approved General Plan were nsed as a basis to project flows.
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Hydraulic Model. Flow projections were nsed with a hvdranlic model of the sewer
collection system to determine deficiencies and size hydranlic improvements. Sanitary sewer
system Irrd.[aullc modeling was performed nsing SewerCAD. Model rns included ex_tstmg
st’stem with current average dry weather flow and peak wet weather flow, and ultimate
system (INew Paloma Creek Tmnk Sewer) with fufmre system average d.rvneaﬂlar flowr and
Peak wet weather flow. 'I'ra.l.rlulg on the cpemtmn of the model will be Pmmded to the City.

SCADA Evaluaton. The City's existing pumping stations weee inspected in the field.
Recommendations on converting the system to real time monitoring were provided to the
City. Results of the evaluation are provided in Appendix A

Recommendarnions. A capital improvement program was developed to address futire
system expansion and anticipated Federal and State regnlations. Cost estimates for
constmction are included.

Master Plan Report. The master plan report has been prepared to summarize the results of
the analysis and document the capital improvement program

1-2
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FIGURE 1-1

SECTION 2
FLOW PROJECTIONS

Land nse provides the basis for developing nnit wastewater flows and wastewater flow projections.
Understanding the nature and distabution of urban development is important for proper planning
and staping of sewer collection facilities. This section describes both existing and fubire land nses
for the study area through build out. The cucrent and fubire aumber of developed acres of each
land nse type are presented.

Current Land Use

Information abont current land nse was obtained from the City of Atascadero’s approved General
Plan. The General Plan summarizes the land nse for each pa.rcel in the City sphere of inflnence.
Information in the General Plan database inclndes the accessors parcel mmmbers (APN), parcel size
and existing land use. The listing of the APIN's in the general plan was compared to City sewer
billing statements to determine which parcels were connected to the collection system. A summary
of sewered and non-sewered parcels are shown on Fignre 2-1.

Nearly 85 percent of the developed land cucrently within the City sewered service area iz classified as
smgle or mmlti-family residential The remainder of the developﬁd land is classified as either
commercial or industrial. The majogty of the industrial and commercial parcels are along the
Highway 101/El Camine Real corridor. Land nse within the City sphere of influence is shown on
Figne 2-2.

Funure Land Use

This Sewer Master Plan studies land nse zoning to plan collection system expansions se existing
collection system and for fature collection system expansions. The l:unlv new zone changes expected
to impact the collection system are in is the Paloma Creek service basin in the sonthern portion of
the City. These zone u:h.a.nges consists of neary 1,000 new single family homes, 270 multi-family
residences and some new conumercial dﬂ"elopnmnt The City 15 pla.tmmg the constmiction of a new
tonk sewer to service this zoning. The new tmnk sewer will also allow the City to abandon pump
station 12 and provide a point of connection to the City collection system for pl:ussﬂ:nle futare nse by
the Atascadero State Hospital Current land nse for sewered areas and nltimate land nse for sewered
and non-sewered areas is summarized in Table 2-1.

Table 2-1. Current and Fumre Land Use Summary

Land uze Existing, acres Futare, acres
Commercial Park 12 101
Downtown 132 194
1-3
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Land uze Existing, acres Futre, acres
High Density Residential (16 units/ac) 637 940
High Densﬂ:l:' Single Family (0.5 acre lot min) 78 14456
Indnstrial 19 85
Multi-Family (10 units/ac) 560 772
Low Density Single Family (1.5 - 2.5 acre lot min) 42 663
Moderate Demﬂ:l:' Single anjl'r (1 acre lot min) 091 2512
Office 125 125
Public 9 1,220
Retail Commercial 210 g2z
Service Commercial 115 157
Suburban Single Family (2.5 - 10 acre lot min) 0 9489
BEmral Residential 0 10
MMized Uses 0 67
Total 3,830 18,699
FLOW PROJECTIONS

This section describes the development of wastewater flow projections for existing and build-ont
conditions. Unit wastewater flow rates are based on the General Plan land nse information. The
pugpose of this task was to develop flow projections. Unit wastewater flow rates are nsed in conunction
with enrrent and future land nses to project flows for nse in the hydranlic model This section discnsses
the flow projection methodology.

Flow Components

Wastewater flow projections are typically developed by combining nnit wastewater flow rates with
land nse projections. Wastewater flow is composed of base sanitary flow (BSF) and
inflow/infiltration (I/T). Both components are described in more detail in the following sections.

BSF. Base sanitary flow consists of domestic, commercial and indnstrial wastewater and exchudes
any extraneous stormywater flow. Unit flow rates for BSF are based on rates developed for the 1990
master plan. Flow data from a temporary flow monitoring p.1:0|ect was nsed to determine the rates
for the previons master plan. A wastewater peaking factor of 1.57 waz nsed with the base flow nnit
flow factors to acconnt for the dinrnal characteristics of wastewater flow. This factor was nsed in the
previous master plan and is still consistent with flow measurements at the wastewater treatment
facility. BSF flow rates range from 60 gallons per connection per day for commercial areas to 1,840
gallons per connection per day for high density mnlti-family areas.

I/1. I/1 consists of stornmrater that enters the collection system as a result of a specific rainfall
event and also inchudes permanent gronndwater infiltration. I/1 enters collection system as in-flow
through direct connections to storm deains, area drain, roof leaders, manhole lids, or other improper
connections. Stormywater also can infiltrate throngh the soil and enter the sewer pipe throngh
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defective joints, pipe cracks, and other defects. I/1is one of the most important flow components
becanse it typically determines the peak flow rate nsed to determine the proper sewer size. A unit
flow rate equivalent to 1,000 gallons per day per acge was used to project I/T rates. This amount is
also based on the work performed for the previons master plan.

Besulis

BSF projections for exmisting conditions are 2.2 million gallons per day (mgd) for the City's sewered
service area. BSF flow projections for fture conditions increase to 2.9 med. The fatue fow
estimates include the new Paloma Creek development and flow from Atascadero State Hospital
Peak wet weather flow for futre conditions will be 6.3 med. Table 2-2 provides a summary of the
futnre flow estimates for each of the major drainage basins in the City sewered areas. The locations
of the drainages basins 4 are shown on Figure 2-3.

Table 2-2. Future Flow'

Land nse, gallons per day per parcel Bazin Baszin Basin Baszin Bazin
1epd 2, Jepd 4.epd 5.epd
Commercial Park 100 1,200 0 0 0 0
Downtown, 70 5,250 0 0 3,990 0
Multi-Family (16 nnits /ac), 110 2649601 104880 0|  408.480) 393,760
High Deusity Single Family 33060 276100 20570 11000 256340
(0.5 acre lot min), 110
Industrial, 1000 19,000 0 0 0 0
Multi-Family (10 nnits /ac), 1100 2442000 41,800 57.200( 1023000 216,910
Low Densify Single Famly 880  2.420 0 o 1320
15-25 ac:elotmm 110
Eﬁ“di‘“‘e Density Smgle Family 29570 33770 26290 6270 13310
— 1.5 acre lot min), 110
Office, 60 Q00 4200 720 1,680 0
Public, 120 0 600 240 0 240
Right of Way 0 0 0 0 1]
Retail Commercial, 90 7,500 1,720 1,690 4,160 3,220
Sermce Commercial, 400 12,000 0 0 28,400 5,600
Suburban Single Family (2.5 — 10 acre
lot min), 22{:% . 0 0 0 0 0
Atascadero State Hospital, point sonrce 0 0 o 0] 500,000
Unincorporated, point source 25,150 4,800 a0 5,670 240
Total: 6487701 221,800 107,670 571,950 1,390,940

'Inclides cucrently sewered parcels and the Paloma Creek service azea and Atascadero State
Hospital

SECTIONM 3

HYDRAULIC MODEL
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This section presents the results of the hydranlic evaluation of the City of Atascadero’s (City) sewer
collection system. A description of the enstmg collection system, hydeanlic design criteria, and
modeling software is provided. Additionally, resnlts of the hl;'dmuhc modeling for future flow
conditions and recommended improvements are presented.

Existing Sewer Collection System

The sewer collection svstem consists of more than 263,600 feet of laterals, mains, tmnks and
44,500 feet of forcemains, ranging in size from G to 18 inches in diameter. A sepies of gravity
collection system mains and smaller pumping stations convey most of the wastewater flow from the
northern Pc-rtu:un of the system to the P'ump Station 5. Flow from the southern portion of the
system drains to Pamp Station 3. Pump stations 3 and 5 pump directly to the City-owned
wastewater treatment facility. A summary of the amount of sewer mains by diameter is provided in
Tahle 3-1. A Listing of the Clt'r’s. pumping stations and their total capacity is provided on Tahle 3-2.

Table 3-1. Existing Gravity Collecton System

Diameter Length Percent of
(inches) (feet) (miles) total

6 2,787 05 11

8 222 980 422 84.4

10 19.340 37 73

12 12513 24 47

15 3,503 0.7 13

18 2,519 0.5 1.0

Total 263,642 499 100.0
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Table 3-2, Pumping Staton Capacity

Pump Mumber of Capacity, gallons Forece Main
station pumps per mimite Diameter, inches
" 2 240 6
2" 2 630 6
3 2 1400 10
4 2 175 4
5 3 1800 16
6 2 154 6
7 2 120 4
9 2 120 4
1" 2 130 4
11 2 130 4
12" 2 100 6
13 2 260 6

* Capacity with one pump in service
" Station is abandoned or will be abandoned in near firture

Hydraulic Model Description

SewerCAD, a commercially avalable software program, was nsed to model the hydranlic c'apabﬂ.thas
of the City wastewater collection system. The model was prepared by digitizing all the Pipelmes n
the existing collection system. Manhole rim and invert elevations were obtained from the Previons
model or from as-built d.tmulgs Pipeline lengths were caleulated antomatically by the model The
model nsed a Manning’s friction coefficient of 0.0135 which 15 considered the mdustrl:' standard for
older open-channel sewer systems.

Hydraulic Model Results

This section presents evalmation criteria and the results of the hydranlic modeling. For this project. a
sewer main was considered deficient when the peak wet weather flow cansed to the pipeline to
succharge. Results of the hydranlic modeling for fiutiure wet weather peak flow conditions indicated
the collection system P.tpelmes do not have any deficiencies.

Although there are no deficiencies in the system, additional modeling mins were performed to
identify potential hrdranlic deficiencies or bottlenecks in the collection system. The additional medel
mins utilized a seres of escalating peaking factors. The series of peakmg factors were app]_uad to the
peak base flow estimates for fumre flow conditions. Revised flow estimates were prepared nsing
peaking factors of 3, 5, and 7. A peaking factor of 3 represents a value slightly higher than the peak
flow rates nsed in the modeling mins for fnture wet weather conditions. A peaking factor of 7 would
represent an extreme wet weather event. Potential syetem bottlenecks identified ntilizing this
methodology are identified on Fignre 3-1.
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Projected peak flow rates were compared to the firm (largest pump ont ofsemcej and total capacity
of the City’s pnmping stations. The City's pumping stations and force mains appear to have
adequate capacity for futmre flow conditions based on the total u:apac:m' of the pump station. Based
on the firm capamt'r pump stations 2 and 5 have inadequate capacity. Pnmp station 2 is scheduled
for abandonment in the near futare. Force main flow velocities were also checked for high head
losses. The velocity at pump station 2 and J is over 10 feet per second. Howerer, it is unlikely the
station will ever mn with all pumps opemting. Results of the evalnation are provided on Table 3-4.

Table 3-4. Pumping Staron and Force Main Capaciry

P Total Projected future | Force main el Es.:.;m:tgfh
g capacity’, peak flow, gallons diameter, — a_, HE
station gallons per day per day inches peak flow”, fest
: per second
1" 691,200 230,658 i 5.4
2 1,814,400 952,200 é 143
3 4,032,000 261,000 10 114
4 504,000 158,480 4 8.9
3 5,184,000 3,724,864 16 5.7
6 530,000 162,600 & 42
7 345600 3,938 4 6.1
9 345,600 15,911 4 6.1
10" 432,000 25434 4 7.7
11 432,000 11,700 4 77
12" i
13 748,800 20,632 i 28

Capac.tt'r with all pumps in service
' Station is abandoned or will be abandoned in near fohire

“ Based on total pump capacity
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FIGURE 3-1
SECTION 4

RECOMMENDATIONS

This section presents the recommended capital improvement program (CIP) to improve the City's
sewer collection system. The CIP was developed to provide service to ffure customers and
respond to npeoming regulations. This section snmmarizes nnit constmetion costs and presents the
recommended CIP. The total cost of the recommended CIP is $4.1 million.

Development of Cost Estimates

The total capital investment necessary to comyplete a project consists of expendimres for
constmction, engineering services, contingencies, and such overhead items as legal and
administrative services and fnancing. The varions components of capital costs are descobed below.

Cost Index. A good indicator of changes over time in constmiction costs is the Engineering MNews
Record (ENR)) 20-city Constmction Cost Index (CCT), which is computed from prices of
constmiction matertals and labor, and based on a value of 100 in 1913, Cost data in this report are
based on an ENR CCI of 6512, representing costs in Angnst 2003

Construction Costs. Constmiction costs presented in the master plan represent Prelimi_na.ﬁ' cost
estimates of the materials, labor and services necessary to build the proposed projects. The cost
estimates are Pj:epa.red to be indicative of the cost of constmiction in the stdy area. In considering
cost estimates, it is important to realize that changes ducing final design, as well as future changes in
the cost of material, labor and equipment, will canse compa.table changes in the estimated costs.
Unit costs nsed in this study were obtained from a review of Pe.tl‘.lnent soncces of reliable
construction cost information. Construction cost data given in this report is not intended to
represent the lowest prices that can be achieved, but rather it is intended to represent planning-level
estimates for budgeting pnrposes.

The cost per hinear foot for pipeline constmction inclndes pavement removal and replacement.
sheeting and shoring, teaffic control, trenching, bedding, and backfill, ntility relocations, reconnected
laterals, and manholes. The costs have been developed based on the depth of trench excavation.

Contngencies, Engineering, and Owverhead

The following allowances were added to the base costs probable constmction cost to ardve at the
opinions of probable capital costs:

. 30 percent for design and constmiction contingencies. Changes made during the
design phase may result from decisions by City staff directing changes to the project
or discovery of interferences not Prmousl';' identified. Changes dnring constmction
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are nsnally for nnforeseen site conditions or free mgjenr events such as labor strikes or
excessive Ia:nv“orkdavs these changes Iesult in contractor change orders.

. 20 percent for professional services that is applied to the total of the constmction
costs plus the dfmgn and constmiction contingency cost. The components that make
np professional services are tabulated below. Mote that for smaller | t'iplu:allv less
than 1000 feet) or more complicated projects, the design component may increaze to
10 to 20 percent of constmiction cost. A breakdown of the 20 percent for
professional services is as follows:

Design: 7 percent
Soils investipation: | percent
Surveying: | percent
Constoiction management and inspection: G peccent
Office engineering during constmction: J peccent
CEQA compliance: | percent
City administration, public outreach, and legal: 1 percent
Total: 20 percent

The estimate of capital cost does not inclnde any costs of debt financing throngh the sale of bonds
or certificates of participation. For purposes of this report, it was assumed capital improvements
will be paid on a “pay-as-you-go” basis nsing revennes generated from rates and capacity charges
paid by the cnstomers. The estimate of capital cost also does not inclnde property or easement
acqusition costs. It was assumed it will be possible to locate all the recommended facilities on City
property or within public street rights-of-way. Table 4-1 presents the recommended nnit costs for
mainline sewer rehabilitation.

Table 4-1. Gravity Sewer Pipe Unit Costs'

Diameter, inches Cost, d_o]la.ts_.ffr_ up to
15 ft. deep
8 170
10 191
12 229
15 241
18 253

"Unit costs include construction contingencies, engineering and overhead

Capital Improvement Program

As described in Section 3, capital improvements to mitigate hydranlic deficiencies in the existing
collection are not required. The existing collection system appears to have adequate capacity to
convey cucrent and e wet weather peak flow. The only capital improvement project
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recommended for the City is the construction of the Paloma Creek trink sewer. The new sewer will
provide service to new customers in the southern portion of the City. Additionally, the new sewer
will allow the City to abandon pump station 12 and provide service to Atascadero State Hospital
The trunk sewer will consist of 600 feet of 8-inch diameter sewer, 1,800 feet of 10-inch diameter
sewver, 8,725 feet of 12-inch diameter sewer and 1,000 feet of 15-inch diameter sewer. The proposed
alignment of the new trank sewer was provided by the City. The estimated constmction cost is $2.7
million. Costs associated with abandoning pump station 2 and constmcting 5,900 feet of new 12
inch diameter sewer from the pump station to the new Paloma Creek Tmnk sewer are 1.4 million.
Constmction costs do not include abandonment of pump station 2 and 12

As shown in Section 3, pump stations 2 and 5 appear to have hvdraulic limitations to
convey future wet weather flows. Costs to upgrade pump stations vary widely based on
existing site condifions. These conditions include electrical supply., space, new safery
regulations, and physical condition of other station components. We recommend the City
first verify the station capacity and the need to upgrade the stations. We can assist the City
with planning level costs to upgrade the stations.

Orther Recommendations

The principle new regulation related to collection system operation is the USEPA CMOM (capacity,
management, operations, and maintenance) program. CMOM and related programs are changing the
collection system industry from being Eghtly repulated to being heavily repulated. It is strongly
recommend that the Cmr consider inclnding evalnations of stmctural condition and maintenance
problems in fofure Plz.n.n.mg Pm]ects This will bring the City nmch closer to meeting pending
CMOM requirements and will give the City a comprehenm'e evahation of the collection system.
This section describes the additional eva_luahm‘ns we recommend for the collection system.

Long-term Flow Monitoring. It is recommend that the City consider installing permanent
recording flow monitors at key locations in the collection system. Key locations for the City wonld
consist of the pumping stations and potentially the bottleneck areas in the system identified in
Section 3. The flow monitors wonld allow the City to update base sanitary and infiltration / inflow
flow rates nsed in the model and to monitor flow conditions in the hvd::auhcﬂlv sensitive areas.
Long-term flow monitoring stations can cost up to £50,000.

Manhole Inspection. Physical manhole mnspection i3 a cost efficient method of identifying
problem areas in the collection system. Communities with significantly detedorated manholes also
have defective sewer mains. Manhole inspection can be performed by a two-person field crew ata
rate of approxmimately 25 manholes per day. Inspections can be recorded by feld crews as they
perform other rontine maintenance. Durng the inspection, the stmctaral mnd.mr.:un of the manhole,
flow levels, presence of I/I or roots, and other abnormal conditions should he documented.

Television Inspection. Television inspection provides the best documentation of the physical
conditions of the sewer collection system. The last comprehensive televizion inspection of the City’s
collection system was performed in 1986, Eqnipment and media nsed to televise pipelines has msﬂ?
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improved over the past seventeen years. Television inspection costs are fypically less than 5"-'

foot. The total cost to inspect the City’s collection system would be less than $100,000. Rﬂsults of
the inspection could be nsed to de.f\"elnp a rehabilitation program or used to develop capital projects
in the City's next master planning effort.

Computerized Maintenance Management System. The pending sewer regnlations will require
the City to establish a rontine maintenance program for cleaning and maintaining the system. New
software i3 now available that will also allow the City to Link the software with their geogcaphi{:al
information system. Costs for the City to purchase ‘the software and set-up the program would be
less than 5100 000,

Pump Starion Consclidation. In addition to the City’s plans to eliminate pump stations 2 and 12,
it is recommended the City conduiet a pump station consolidation feasibility stody. The study shonld
consider the potential for e]munatmg pump station 7 with a new gravity sewer and relocatlng pmp
station § to a more strategic location. This will rednce the City’s overall collection system operation
and maintenance costs.

Master Plan Update. Due to the new regnlations and contimal changes to land nse, it is
recommend that cities, nmnicipalities and special districts npdate their master plans every 5 years.
Costs for City to npdate their master plan range from $100,000 to $300,000 depending on how
many of the elements listed above are included.
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Sewer System Management Plan Audit Report Form



Sewer System Management Plan Audit Report

Name of Agency
Date of Audit
Name of Auditor

System Overview

LF of gravity sewer mains

LF of Public force mains

Total LF of all Public sewer lines
Number of pump stations

LF of private sewer mains, excl. *
laterals
LF of private sewer laterals *

Population served
Current average monthly single
family residential sewer rate

*Source:
. GOALS
1 Are the goals stated in the SSMP still appropriate and accurate?
= Yes/No

2 If you answered No to question 1, describe content and schedule
for updates, or provide additional comments for Yes response.

Il. ORGANIZATION

REFERENCE MATERIAL
= Organization chart
» Phone list

3 Is the SSMP up to date with agency organization and staffing
contact information?
= Yes/No

4 If you answered No to question 3, describe content and schedule
for updates, or provide additional comments for Yes response.
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LEGAL AUTHORITY

REFERENCE MATERIAL
= Ordinances
= Enforcement actions

5 Dwoes the SSMP contain up-to-date information about your agency's
legal authority?
= Yes/No

& Does your agency have sufficient legal authority to control sewer
use and maintenance?
= Yes/No

7 Ifyou answered Mo to question 5 or 6 describe content and
schedule for necessary changes, or provide additional comments
for Yes response.

IV. OPERATIONS AND MAINTENANCE
a. COLLECTION SYSTEM MAPS

REFERENCE MATERIAL
» Summary of information included in mapping system

& Does the SSMP contain up-to-date information about your agency's
maps?
= Yes/No

9 Are your agency's collection system maps complete, up-to-date,
and sufficiently detailed?
= Yes/No

10 If you answered Mo to question 8 or 9, describe content and
schedule for necessary changes, or provide additional comments
for Yes response.




REFERENCE MATERIAL
» Current Capital Improvement Plan (CIP)
» Current operating budget

11 Does the SSMP contain up-to-date information about your agency's
resources and budget?
= Yes/No

12 Are your agency's resources and budget sufficient to support
effective sewer system management?
= Yes/No

13 Do your agency's planning efforts support long-term goals?
= Yes/No

14 If you answered Mo to questions 11, 12 or 13, describe content and
schedule for necessary changes, or provide additional comments
for Yes response.

c. PRIORITIZED PREVENTIVE MAINTENANCE

BEFEREMCE MATERIAL

#» Cleaning schedules
List or map of hotspots
Work orders

Incidence Reports
Customer feedback

A C

Table 1. Annual Preventive Maintenance Activities

Maintenance activities (lineal
ftiyr)

2009

2010

2011

2012

2013

CCTV (video inspection)

Cleaning with CCTV

Cleaning

Smoke testing

13 Does the SSMF contain up-to-date information about your agency's
preventive maintenance activities?

= Yes/No

6/23/2009
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16 Considering the information in Tables 1-3, are your agency’s
preventive maintenance activities sufficient and effective in
reducing and preventing S50's and blockages?
= Yes/No

17 If you answered Mo to questions 15 or 16, describe content and
schedule for necessary changes, or provide additional comments
for Yes response.

d. SCHEDULED INSPECTIONS AND CONDITION ASSESSMENT

BEFEREMCE MATERIAL

¥ Inspection reports

¥* Infiltration and Inflow (I/l) monitoring studies and reports
* Pipe and manhole condition data

18 Does the SSMP contain up-to-date information about your agency's
inspections and condition assessment?
= Yes/No

19 Are your agency's scheduled inspections and condition assessment
system effective in locating, identifying, and addressing
deficiencies?
= Yes/No

20 If you answered Mo to questions 18 or 19, describe content and
schedule for necessary changes, or provide additional comments
for Yes response.

e. CONTINGENCY EQUIPMENT AND REPLACEMENT INVENTORIES

REFEREMNCE MATERIAL

» Funds spent on equipment and materials
» Equipment and parts inventory

21 Does the SSMP contain up-to-date information about equipment
and replacement inventories?
= Yes/No

6/23/2009 Page 4
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22 Are contingency equipment and replacement parts sufficient to
respond to emergencies and properly conduct regular
maintenance?
= Yes/No

23 If you answered NO to question 21 and/or 22, describe content and
schedule for necessary amangements, or provide additional
comments for YES response.

f.  TRAINING

REFEREMNCE MATERIAL
» Employee training records

24 Does the SSMP contain up-to-date information about your agency's
training expectations and programs?
= Yes /No

25 Do supernvisors believe that their staff is sufficiently trained?
= Yes/No

26 Are staff satisfied with the training opportunities and support offered
to them?
= Yes/No

27 If you answered MO to questions 24, 25 and/or 26, describe content
and schedule for necessary improvements, or provide additional
comments for YES response.

. OQUTREACH TO PLUMBERS AND BUILDING CONTRACTORS

FEFEREMCE MATERIAL
* Flyersimailings
» Mailing lists

28 Does the SSMP contain up-to-date information about your agency's
outreach to plumbers and building contractors?
= Yes/No

29 Has your agency conducted or participated in any outreach
activities to plumbers and building contractors?
= Yes/No
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30 If you answered NO to questions 28 and/or 29, describe content
and schedule for future activities, or provide additional comments
for YES response.

Table 2. Number of Permits issued to plumbers for
work that could impact District facilities:

2001: 2005: 2009:
2002: 2006: 2010:
2003 2007: 2011:
2004: 2008: 2012:

Permit process includes inspection by District staff.

V. DESIGN AND CONSTRUCTION STANDARDS
REFERENCE MATERIAL
# Design and construction standards
# Ordinances
31 Does the SSMP contain up-to-date information about your agency’s
maps?
= Yes/No
32 Are design and construction standards, as well as standards for
inspection and testing of new and rehabilitated facilities, sufficiently
comprehensive and up-to-date?
= Yes/No
33 If you answered NO to questions 31 and/or 32, describe content and
schedule for necessary revisions, or provide additional comments for
YES response.
6/23/2009 Page 6
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OVERFLOW EMERGENCY RESPONSE PLAN

EEFERENCE MATERIAL
» Data submitted to CIWQSs
» Service call data

Table 3. Annual 550 Statistics

Indicator 2007 | 2008 | 2009 | 2010

2011

Number of SSO's (total)

Wet season 550's”

Dry season SSO's*

Number of SSO'’s (by volume range)

< 10 gal

10 — 93 gal

100 — 9939 gal

1000 — 9939 gal

> 10,000 gal

Total S50 Volume

Volume reaching waters of the State

Volume not contained by not reaching waters
of the State

Volume recovered

Met volume (total minus recovered)

Number of S50°s per 100 mile of sewer per year

Volume of S50's per 100 mile of sewer per year

Total Volume conveyed to the plant (million gal)

Total volume S50 | Total volume conveyed,
gallons [ million gallons

Number of SSO (by cause)

Blockages:

Roots

Grease

Debris

Debris from Laterals

Animal Carcass

Construction Debris

Multiple causes

Infrastructure failure

Inflow & Infiltration

Electrical Power Failure

Flow Capacity Deficiency

MNatural Disaster

Bypass

Cause Unknown

Average Response Times, minutes

6/23/2009
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Business Hours

Motification to arrival on site

Motification o complete clearage

Non-business hours

Motification to arrival on site

Motification to complete clearage

Number of locations with multiple 550's

“Wet season defined as

, dry season

necessarily reflect conditions at the time of the S50.

34 Does the SSMP contain up-to-date information of your agency's

Overflow Emergency Response Plan?

= Yes/No

35 Considering the information in Table 3, is the Overflow Emergency

Response Plan effective in handling SSO's?

= Yes/No

. Season does not

36 If you answered NO to questions 34 and/or 35, describe content and

schedule for necessary revisions and implementation, or provide
additional comments for YES response.

VI. FATS, OILS, AND GREASE (FOG) CONTROL PLAN

REFERENCE MATERIAL

k'

List or map of hotspots
Cleaning schedules

Data submitted to CIWQS
Service call data

YOV W W W

List or map of FOG sources in service area

Table 4. FOG Control Statistics

Restaurant inspection reports or summaries

2007

2008

2009

2010

2011

Number of S50's caused by FOG

Number of FOG inspections completed

37 Does the SSMP contain up-to-date information about your agency's
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38 Considering the information in Table 4, is the current FOG program
effective in documenting and controlling FOG sources?
= Yes/No

39 fyou answered NO to questions 37 and/or 38, describe content
and schedule for necessary changes, or provide additional
comments for YES response.

CAPACITY MANAGEMENT

REFERENCE MATERIAL

» Capacity assessment reports
= CIP

» 5850 data

Table 5. 550’'s Caused by Hydraulic Limitations

2007 [2008 (2009 | 2010 [20M11

NHumber of 580's caused by capacity limitations

40 Does the SSMP contain up-to-date information about your
agency’'s capacity assessment?
= Yes/No

41 Has your agency completed a capacity assessment and identified
and addressed any hydraulic deficiencies in the system?
= Yes/No

42 If you answered NO to questions 40 and/or 41, describe content
and schedule for necessary activities, or provide additional
comments for YES response.
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VIl MONITORING, MEASUREMENT, AND PROGRAM
MODIFICATIONS

43 Does the SSMP contain up-to-date information about your agency's
data collection and organization?
= Yes/No

44 |s your agency's data collection and organization sufficient to
evaluate the effectiveness of your SSMP?
= Yes/No

45 If you answered MO to questions 43 and/or 44, describe content
and schedule for necessary improvements, or provide additional
comments for YES response.

The District believes that the current performance indicators (Table 3)
and tracking of preventive maintenance activities (Table 1) are
sufficient to evaluate effectiveness of the SSMP in minimizing SSO'’s.
However, the actual effectiveness of these indicators can only be
determined by examining trends over muitiple years.

VIIL SSMP AUDITS

46 Will this SSMP Audit be submitted with the Annual Report to the
Regional Water Board by March 157
= Yes/No

IX. COMMUNICATION PROGRAM

REFERENCE MATERIAL

> Mailings and mailing lists

Website

Other communication records such as newspaper ads, site
postings, or other outreach

» Customer feedback

=
=

47 Does the SSMP contain up-to-date information about your agency's
public outreach activities?
= Yes/No

48 Does the SSMP contain up-to-date information about your agency's

communications with satellite and tributary agencies?
= Yes/No
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49 Has your agency effectively communicated with the public and
other agencies about the SSMP, and addressed feedback?
= Yes/No

50 If you answered NO to questions 47, 48, and/or 49, describe
content and schedule for necessary improvements, or provide
additional comments for YES response.

51.If you have any further questions or comments regarding this Audit
Report please use the space provided.
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